_T. GARANTI BANKASI A §.
URUN / HIZMET BiLGi FORMU

T. GARANTI BANKASI A.S.
PRODUCT / SERVICE INFORMATION FORM

MUSTERI NUMARASI :
ADI-SOYADI

CUSTOMER NUMBER :
NAME-SURNAME :

imzalamis oldugunuz bu dokiiman, Tirkiye Cumhuriyeti
Merkez Bankasi (“TCMB’) tarafindan Resmi Gazete’ de
yayinlanan 2020/7 sayili Finansal Tiiketicilerden Alinacak
Ucretlere lliskin Usul ve Esaslar Hakkinda Teblig geregi
tarafinizi bilgilendirmek amaciyla diizenlenmistir.

This document, you have signed, is issued in order to inform you
pursuant to the Communiqué No. 2020/7 on Procedures and
Principles of Fees To Be Charged on Financial Consumers
published in the Official Gazette by the Central Bank of the
Republic of Turkey ("CBRT").

UROUN / HiZMETIN ADI - PRODUCT / SERVICE NAME : PARACARD BONUS

MASRAFIN UCRETI / FEE
TANIMI ISLEM KANALI vasat | on  Min Max. ;é:is\}%)ADTU
DESCRIPTION | TRANSACTION CHANNEL Cost Rate Tutar Tutar COLLECTION
OF COST Min. Amount [Max. Amoun
PERIOD
TL Hesaplar/Accounts 1.75% 5,00 TL  [200.00 TL | islem Bazinda
Per Transaction
) Kartli- islem Bazinda
Limit Uzeri vartsiz |USD Hesaplar/Accounts | - 1.75% 5,00 TL  [200.00 TL Per Transaction
Para Cekme/ ATM/
Overdraft With card- islem Bazinda
. - 0,
Money Without  [FUR Hesaplar/Accounts 1.75% 5,00 TL  [200.00 TL Per Transaction
Withdrawal icard
ATM islem Bazinda
- 0,
GBP Hesaplar/Accounts 1.75% 5,00 TL  [200.00 TL Per Transaction
MASRAFIN TANIMI URUN ADI UCRETI TAHSILAT PERIYODU
DESC.RIPTION OF COST PRODUCT NAME FEE COLLECTION PERIOD
Trink Ucreti/Fee Paracard Debit 0.00 TL Kart Bazinda/Per Card

MASRAFIN TANIMI / DESCRIPTION OF COST

UCRETI/ FEE | TAHSILAT PERIYODU / COLLECTION PERIOD

Kart Tiri Degisikligi / Yenileme (Kayip, Calinti, isim
Degisikligi, Manyetik Degisikligi...) /
Card Type Change / Renewal (Loss, Theft, Change of

Name, Magnetic Change...)

0.00 TL islem Bazinda
Per Transaction

Bir takvim yili igerisinde 2 (iki) adede kadar licret alinmayacaktir. 2 (iki) adetten sonraki kart yenilemelerde

maliyet kadar (icret alinacaktr.

No transaction fee will be charged up to 2 (two) renewals/changes in a calendar year. For card renewals after
the second time, cost of the relevant transaction will be charged to the customer.

Bakiye Sorma: 0,27 TL ( Bu tutara komisyon icretinin %5'i oraninda BSMV eklenir.)

Baska Banka ATM | Nakit Cekme: 1.04 TL + gekilen tutarin %1.15'i ( Bu tutara komisyon (cretinin %5'i oraninda BSMV eklenir.)
Para Cekme / Checking Balance: 0.27 TL (BITT (Banking and Insurance Transactions Tax) at a rate of 5% of commission

Money Withdrawal at | fee is added to this amount.)

Different Bank ATM | Cash Withdrawal: 1.04 TL + 1.15% of withdrawn amount (BITT (Banking and Insurance Transactions Tax) at

a rate of 5% of commission fee is added to this amount.)

Baska Banka ATM
Para Yatirma /
Money Depositing at
Different Bank ATM

Para Yatirma: 1.04 TL + yatirilan tutarin %1.15'i ( Bu tutara komisyon Ucretinin %5'i oraninda BSMV eklenir.)
Money Depositing: 1.04 TL + 1.15% of withdrawn amount (BITT (Banking and Insurance Transactions Tax)
at a rate of 5% of commission fee is added to this amount.)
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Yabaci para cinsinden yapilan islemler Kartli Sistem Kuruluslarinin belirledigi kurdan USD'ye cevrilerek
Bankamiza gbnderildiginden, bu tutarlar; Bize iletildigi tarihteki doviz satis kuru Uzerinden TL'ye gevrilir.
Kambiyo Gider Vergisi ve kullanilan takas mahsuplagsma sistemleri i¢in bu kuruluglara, diger banka ATM
kullanimi nedeni ile bu bankalara Bizim tarafimizdan édenen Ucret ve komisyonlar, lisans bedelleri ve bunlara
iliskin vergiler Sizin hesabiniza borg kaydedilecektir. Yurtdiginda gergeklestirilen TL islemler Ekstreye aynen
yansitilir.

Since foreign currency transactions are notified to our Bank following the conversion of the relevant amount
to USD at an exchange rate determined by Card System Organizations, such amounts are converted to TL at
a foreign exchange rate in effect on the date of their notification to our Bank. Foreign Exchange Expenditure
Tax as well as all fees and commissions paid by our Bank to concerned institutions for settlement netting
systems other banks due to use of different bank ATM, and license fees and related taxes thereof shall be
debited to Your account. TL transactions performed abroad are reflected in the Extract on an as-is basis.

Yurtdisi para gekme
ve aligverig / Foreign
cash withdrawals
and shopping

URUN / HiZMETIN ADI - PRODUCT / SERVICE NAME: HAVALE - REMITTANCE

MASRAFIN TANIMI UCRETI/ FEE
DESCRIPTION OF COST/| ISLEM KANALI Masraf (BSMV | Oran | Min. Tutar | Max. Tutar | TAHSILAT
TRANSACTION dahil) Rate | Min. Max. PERIYODU
CHANNEL Cost (BITT Amount | Amount | COLLECTION
included) PERIOD
Hesaptan Diizenli Sube, internet | 0.60 TL islem Bazinda
Havale (1000 TL ve | Subesi, ATM, Per Transaction
altr)/ Mobil Sube /
Regular Remittance | Branch, Internet
From Account Branch, ATM
(1000 TL and | Mobile Branch
below)
Hesaptan Diizenli Sube, internet | 1.20 TL islem Bazinda
Havale (1000 TL - | Subesi, ATM, Per Transaction
50000 TL) / Mobil Sube /
Regular Remittance | Branch, Internet
From Account Branch, ATM
(1000 TL - | Mobile Branch
50000 TL)
Hesaptan Diizenli Sube, internet | 1.35 TL islem Bazinda
Havale (50000  TL | Subesi, ATM, Per Transaction
ustd) / Mobil Sube /
Regular Remittance | Branch, Internet
From Account Branch, ATM
(Above 50000 TL) Mobile Branch
URUN / HIZMETIN ADI - PRODUCT / SERVICE NAME: EFT
UCRETI / FEE

MASRAFIN ~ TANIMI / |SLEM KANALI Masraf Oran Min. Tutar Max. Tutar TAHS”.AT

CHANNEL dahil) COLLECTION

(BITT
included)

Dizenli EFT Sube,  internet | 1.20 TL - islem Bazinda
(1000 TL ve altr) / Subesi, ATM, Per Transaction
Regular EFT Mobil Sube /
(1000 TL and below) Branch, Internet

Branch, ATM

Mobile Branch
Diizenli EFT / Sube,  internet | 2.40 TL - islem Bazinda
Regular EFT Subesi, ATM, Per Transaction
(1000 TL - 50000 TL) Mobil Sube /
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Branch, Internet
Branch, ATM
Mobile Branch

Diizenli EFT Sube, internet | 4.60 TL - - - islem Bazinda
(50000 TL Gsta) / Subesi, ATM, Per Transaction
Regular EFT | Mobil Sube /
(Above 50000 TL) Branch, Internet
Branch, ATM
Mobile Branch

Tiirkiye Cumhuriyet Merkez Bankasi Odeme Sistemleri’nin resmi kapanis saatinden en erken 90 dakika
dnce olmak kaydiyla geg islemler olarak belirlenen EFT islemlerinde, lcretler yiizde elli artinmli olarak
uygulanir.

Fees shall be raised by fifty percent for EFT transactions that are determined as late transactions,
provided that they are 90 minutes before the official closing time of the Central Bank of the Republic of
Turkey.

URUN / HiZMETIN ADI - PRODUCT / SERVICE NAME: ULUSLARARASI FON TRANSFERI VE
MESAJLASMA UCRETI / INTERNATIONAL FUND TRANSFER AND MESSAGING FEE

_ UCRETI / FEE _

ISLEM KANALI TAHSILAT
e N OF ooy | TRANSACTION |Masraf (Oran |Min. Tutar ~ |Max. Tutar | PERIYODU

CHANNEL Cost Rate Min. Amount |Max. Amount | COLLECTION

PERIOD

GB International'dan
Gelen Y.Disl _
Uluslararasi Fon Transferi/ Sube 0 Islem Bazinda
International Fund Transfer Branch i 0-10% 49 TL 350 TL Per Transaction
coming from
GB International
Yurtdisi Diger Banka
dan Gelen Uluslararasi Fon Fon _
Transferi / Sube 0 Islem Bazinda
International Fund  Transfer [Branch i 0.50% 174 TL 164 L Per Transaction
coming from
Another Foreign Bank

Moneysend/Visa Direct Moneyﬂsend/Visa Direct araciligi ile

aracili fle para para ggnderimi islemlerinde

anderimi islemlerinde gonderilen tutar, yurtdisi takas

90 deril ? X ! kuruluglarindan USD olarak

ggzk:rgptmumalr)lg“h Banka'ya iletilir ve islem tarihindeki Banka

oldugu hesaba algcak i Dz Al "”F.““da“
Moneysend/Visa Direct kaydedilmesi nedeni ile TL'ye cevrilerek Musteri'nin _

.  lalnan iicrettir Paracard Bonus'unun bagli oldugu Islem Bazinda
Islemleri / Moneysend/Visa This is the fee incurred due to hesabina “Moneysend/Visa Direct’ Per Transaction
Direct transactions rediting of transferred aciklamasi ile alacak kaydedilir.

amount of money to the Moneysend/Visa Direct i§Iem!9rinde isleme

account linked to the relevant konu tutarin %4,5'i oranllnda qgret alnir.

bank card in respect of The transferred amount is not!fled to our

money transfer procedures A USP currency by foreign .

with Moneysend/Visa Direct settlementllnsntutlons, and after being
converted into TL at our Bank's Teller
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Foreign Exchange Buying rate applicable
at the date of the concerned transaction,
the respective amount is credited to the
account linked to the relevant bank card of
the bank cardholder at our bank, with the
explanation of "Moneysend/Visa Direct". A
fee at a rate of 4.5% of the relevant
amount is charged in Moneysend/Visa

Direct transactions.

URUN / HiZMETIN ADI - PRODUCT / SERVICE NAME: VADESIZ TL/'YABANCI PARA MEVDUAT HESABI /

DEMAND TL / FX DEPOSIT ACCOUNT

- ; TAHSILAT PERIYODU
MASRAFIN TANIMI / DESCRIPTION OF COST UCRETI/ FEE COLLECTION PERIOD
Islem Bazinda
Vadesiz Hesap Ekstresi — Gergek Kisiler / 21' Hesatplar 235TL Per Transaction
Demand Deposit Account Extract — Natural Persons ccouns :
YP ve ALT Hesaplar / 0.45 EUR Islem Bazinda
FX and GOLD Accounts ' Per Transaction
DIGER URUN VE HIZMETLER / OTHER PRODUCTS AND SERVICES:
. UCRETI / FEE _ .
MASRAFIN ~ TANIMI | ISLEM KANALI Masraf | Oran Min. Tuta] Max. Tutar | TAHSILAT PERIYODU
DESCRIPTION OF COST | TRANSACTION Cost Rate Min. Max. COLLECTION PERIOD
CHANNEL Amount | Amount
Otomatik Odemeler / Otomatik / 0.00TL |- 50.00 TL| 50.00 TL | islem Bazinda
Automatic Payments Automatic Per Transaction
Gegmis Donem Dokiiman, | Sube 0.00TL |- 50.00 TL| 50.00 TL
Belge, Arsiv, Dokiimanlari | Branch islem Bazinda
Hazirlama Ucreti / Per Transaction
Fee  for  Preparing
Documents or
Archive  Documentation
from Previous Periods

-Islem dicretleri, otomatik 6deme alicisi ile banka arasinda yapilan anlasma bazinda farklilik géstermektedir.
-Sézlesme, islem figi ve benzeri dokiimanlarin bir 6rnegini talep etmeniz hélinde, ilgili dokimanin diizenlenme

tarihinden sonraki ilk yil igin herhangi bir licret alinmaz.

-Transaction fees vary depending on the agreement between automatic payment receiver and the bank.

-When you request a copy of documents such as an agreement, transaction voucher, etc., no fee is imposed

upon you for the first year following the issue date of the relevant document.

UCRETLERIN GEGERLILIK SURESI VE

DEGISIKLIK BILDIRIMLERI:

FEE VALIDITY TIME AND CHANGE NOTICES:

Yukarida anilan (cretler, Grln veya hizmetin
verilmesine son verilmesine kadar gegerli olup; her
yil azami, Tiirkiye Istatistik Kurumunca bir énceki
yilsonu itibariyla aciklanan yillik tlketici fiyat
endeksi artis oraninda artirilir.  Bankamiz
tarafindan  Gcret artisi  yapilirken,  artis
uygulanmaya baslanmadan en az otuz gun dnce

The above-mentioned fees, while applicable until
termination of provision of the concerned product
or service, are increased every year at the rate of
the yearly consumer prices index increase
declared by the Turkish Statistics Institute as of
the end of the previous year. Considering the fee
increases, our Bank will notify you at least 30 days
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yazili olarak veya kalici veri saklayicisi yoluyla
veya kaydi tutulan telefon vasitasiyla tarafiniza
bildirim yapilacaktir. Bu bildirim Gzerine, bildirimin
yapildigi tarihten itibaren 15 glin sonrasina kadar
Urinin veya hizmetin kullanimindan vazgegme
hakkiniz bulunmaktadir. Bu hakkin kullaniimasi
halinde uygulanacak Ucret artiginin yararlige
girdigi tarihten itibaren tarafinizdan ilave (cret
tahsil edilmez. Vazgegme hakkini kullanmaniz
halinde Bankamizin s6z konusu uriin veya hizmeti
vermeyi durdurma hakki bulunmaktadir. Uriinii
kullanmaya veya hizmeti almaya devam etmeniz
halinde, degisikligin kabul edildigi varsayilir.

in advance of the application of the increase in
writing, by permanent data storage or by
registered telephone. You have the right to
renounce from use of the subject product or
service within 15 days following receipt of the said
notice. Providing that you use this right, no
additional fee shall be charged to you as of the
effective date of fee increase. In the case of non-
acceptance of any change of fee or interest for
products or services, our Bank reserves its right to
cease providing the subject service to you. If you
continue using the product or the service, then you
will be deemed to have accepted such changes in
fees.

Sireklilik arz etmeyen para transferleri, fatura
tahsilati gibi anlik islem ve hizmetlerden ucret tahsil
edilmeden once, ilgili kanalda tarafiniza Ucret
bilgisi gosterilerek onayinizin alinmasi ile islem
gerceklestirilir. Bu sekilde tarafiniza yapilan Ucret
bilgilendirilmesi, licret tahsilinden 6nce agik olarak
yapildigi  icin  yukarida  belirtilen  bildirim
yukumlUlUkleri uygulanmaz. Bu iglemlere iligkin
Ucret bilgisini, www.garantibbva.com.tr adresinden
edinebilirsiniz.

Before collection of the fees for the non-
continuous instantaneous transactions and
services such as money transfers, bill/invoice
collection, the fee information is displayed to you
on the relevant channel, and the transaction is
performed upon your approval of the fee. Since
you are explicitly informed of the fees to be
collected prior to the collection, the notification
responsibilites mentioned above are not
applicable herein. You can visit
www.garantibbva.com.tr for information on fees
applied for these transactions.

DEVLETE ODENEN VERGI VE FONLAR:

TAXES AND FUNDS TO BE PAID TO THE
GOVERNMENT:

Bu formda BSMV doguran masraf, Ucret ve
komisyon tutarlarina %5 BSMV dahildir.

5% BITT (Banking and Insurance Transactions
Tax) is already included in the amounts of
expenses, fees and commissions subject to BITT
in this form.

TAHSILAT SEKLI:

METHOD OF COLLECTION:

Tahsilat, Grlin ve hizmet tipine gbre, nakden veya
hesaben veya talebinize bagli olarak kredi karti
hesabina bor¢ kaydedilmek veya kredili mevduat
hesabinin limitinden tahsil edilmek suretiyle yapilir.
Bu dokuman BHS (Bankacillk Hizmetleri
Sozlesmesi)’ nin eki ve ayrilmaz bir pargasi olup,
yukarida yer alan hukimler ve bilgilendirmeler
disinda her turli detayll bilgi BHS'de yer
almaktadir.

BHS'ye ek olarak, bu dokiimanin bir nishasi
tarafiniza teslim edilmistir.

Okuyup uygun bulmaniz durumunda, bu 2 (iki)
nisha duzenlenmis formu imzalayarak /

Collection is made in cash or in account or
depending on your demand, by being debited to
your credit card account or by being recovered
from limit of your overdraft deposit account,
according to the type of subject product or
service.

This document is an exhibit of and an integral part
of BHS (Banking Services Agreement), and other
than the terms and conditions given hereinabove,
all kinds of detailed information are given in BHS.
In addition to BHS, a copy of this document is
also delivered to you.
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yapilmasi halinde bu Form, islak imzaya gerek | the fees and charges herein.

ink signature.

onaylayarak 1 (bir) nushasini  saklayiniz. | If you read and find it acceptable, please sign /
Onaylamis / imzalamis olmaniz bu dcretleri kabul | certify this form issued in 2 (two) copies, and
etmeniz anlamina gelecektir. retain 1 (one) copy hereof. By signing / certifying
Mesafeli olarak uzaktan iletisim araci ile islem | this form, you will be deemed to have accepted

kalmaksizin elektronik ortamda onaylanir. In case of completion of transaction via a remote
communication medium, this Form shall be
electronically certified, without the need for wet-

Dokiimanin bir drnegini “TESLIM ALDIM” beyanini el yaziniz ile belirtiniz.

Please give the following statement on one copy of this document by your handwriting:

Dokumanin bir 6rnegini teslim aldim.
I have received a copy of this document.

GERGEK KiSi MUSTERI / NATURAL PERSON CUSTOMER
ADI - SOYADI / UNVANI

NAME - SURNAME / TITLE

TCKN / YKN

Turkish Republic Identity Number / Foreigner Identity Number :
TARIH / DATE :

MUSTERI / YETKILI IMZASI
CUSTOMER/ AUTHORIZED SIGNATORY

T. GARANTI BANKASI A.S.

Didem Dinger BASER Mahmut AKTEN
Genel Mudir Yardimcisi Genel Midiir Yardimcisi
Deputy General Manager Deputy General Manager

<prm_sube_adi> Branch
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<prm_sube_adresi>
<prm_sube_telefonu> - <prm_sube_e-mail_adresi>

Version No : <prm_versiyon_numarasi> - Date of Revision : <prm_versiyon_degisiklik_gecis_tarihi>
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_T. GARANTI BANKASI A §.
URUN / HIZMET BiLGi FORMU

T. GARANTI BANKASI A.S.
PRODUCT / SERVICE INFORMATION FORM

MUSTERI NUMARASI :
ADI-SOYADI

CUSTOMER NUMBER :
NAME-SURNAME :

imzalamis oldugunuz bu dokiiman, Tirkiye Cumhuriyeti
Merkez Bankasi (“TCMB’) tarafindan Resmi Gazete’ de
yayinlanan 2020/7 sayili Finansal Tiiketicilerden Alinacak
Ucretlere lliskin Usul ve Esaslar Hakkinda Teblig geregi
tarafinizi bilgilendirmek amaciyla diizenlenmistir.

This document, you have signed, is issued in order to inform you
pursuant to the Communiqué No. 2020/7 on Procedures and
Principles of Fees To Be Charged on Financial Consumers
published in the Official Gazette by the Central Bank of the
Republic of Turkey ("CBRT").

UROUN / HiZMETIN ADI - PRODUCT / SERVICE NAME : PARACARD BONUS

MASRAFIN UCRETI / FEE
TANIMI ISLEM KANALI vasat | on  Min Max. ;é:is\}%)ADTU
DESCRIPTION | TRANSACTION CHANNEL Cost Rate Tutar Tutar COLLECTION
OF COST Min. Amount [Max. Amoun
PERIOD
TL Hesaplar/Accounts 1.75% 5,00 TL  [200.00 TL | islem Bazinda
Per Transaction
) Kartli- islem Bazinda
Limit Uzeri vartsiz |USD Hesaplar/Accounts | - 1.75% 5,00 TL  [200.00 TL Per Transaction
Para Cekme/ ATM/
Overdraft With card- islem Bazinda
. - 0,
Money Without  [FUR Hesaplar/Accounts 1.75% 5,00 TL  [200.00 TL Per Transaction
Withdrawal icard
ATM islem Bazinda
- 0,
GBP Hesaplar/Accounts 1.75% 5,00 TL  [200.00 TL Per Transaction
MASRAFIN TANIMI URUN ADI UCRETI TAHSILAT PERIYODU
DESC.RIPTION OF COST PRODUCT NAME FEE COLLECTION PERIOD
Trink Ucreti/Fee Paracard Debit 0.00 TL Kart Bazinda/Per Card

MASRAFIN TANIMI / DESCRIPTION OF COST

UCRETI/ FEE | TAHSILAT PERIYODU / COLLECTION PERIOD

Kart Tiri Degisikligi / Yenileme (Kayip, Calinti, isim
Degisikligi, Manyetik Degisikligi...) /
Card Type Change / Renewal (Loss, Theft, Change of

Name, Magnetic Change...)

0.00 TL islem Bazinda
Per Transaction

Bir takvim yili igerisinde 2 (iki) adede kadar licret alinmayacaktir. 2 (iki) adetten sonraki kart yenilemelerde

maliyet kadar (icret alinacaktr.

No transaction fee will be charged up to 2 (two) renewals/changes in a calendar year. For card renewals after
the second time, cost of the relevant transaction will be charged to the customer.

Bakiye Sorma: 0,27 TL ( Bu tutara komisyon icretinin %5'i oraninda BSMV eklenir.)

Baska Banka ATM | Nakit Cekme: 1.04 TL + gekilen tutarin %1.15'i ( Bu tutara komisyon (icretinin %5'i oraninda BSMV eklenir.)
Para Cekme / Checking Balance: 0.27 TL (BITT (Banking and Insurance Transactions Tax) at a rate of 5% of commission

Money Withdrawal at | fee is added to this amount.)

Different Bank ATM | Cash Withdrawal: 1.04 TL + 1.15% of withdrawn amount (BITT (Banking and Insurance Transactions Tax) at

a rate of 5% of commission fee is added to this amount.)

Baska Banka ATM
Para Yatirma /
Money Depositing at
Different Bank ATM

Para Yatirma: 1.04 TL + yatirilan tutarin %1.15'i ( Bu tutara komisyon Ucretinin %5'i oraninda BSMV eklenir.)
Money Depositing: 1.04 TL + 1.15% of withdrawn amount (BITT (Banking and Insurance Transactions Tax)
at a rate of 5% of commission fee is added to this amount.)
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Yabaci para cinsinden yapilan iglemler Kartli Sistem Kuruluslarinin belirledigi kurdan USD’ye gevrilerek
Bankamiza gbnderildiginden, bu tutarlar; Bize iletildigi tarihteki doviz satis kuru Uzerinden TL'ye gevrilir.
Kambiyo Gider Vergisi ve kullanilan takas mahsuplagsma sistemleri i¢in bu kuruluglara, diger banka ATM
kullanimi nedeni ile bu bankalara Bizim tarafimizdan édenen Ucret ve komisyonlar, lisans bedelleri ve bunlara
iliskin vergiler Sizin hesabiniza borg kaydedilecektir. Yurtdiginda gergeklestirilen TL islemler Ekstreye aynen
yansitilir.

Since foreign currency transactions are notified to our Bank following the conversion of the relevant amount
to USD at an exchange rate determined by Card System Organizations, such amounts are converted to TL at
a foreign exchange rate in effect on the date of their notification to our Bank. Foreign Exchange Expenditure
Tax as well as all fees and commissions paid by our Bank to concerned institutions for settlement netting
systems other banks due to use of different bank ATM, and license fees and related taxes thereof shall be
debited to Your account. TL transactions performed abroad are reflected in the Extract on an as-is basis.

Yurtdisi para gekme
ve aligverig / Foreign
cash withdrawals
and shopping

URUN / HiZMETIN ADI - PRODUCT / SERVICE NAME: HAVALE - REMITTANCE

MASRAFIN TANIMI UCRETI/ FEE
DESCRIPTION OF COST/| ISLEM KANALI Masraf (BSMV | Oran | Min. Tutar | Max. Tutar | TAHSILAT
TRANSACTION dahil) Rate | Min. Max. PERIYODU
CHANNEL Cost (BITT Amount | Amount | COLLECTION
included) PERIOD
Hesaptan Diizenli Sube, internet | 0.60 TL islem Bazinda
Havale (1000 TL ve | Subesi, ATM, Per Transaction
altr)/ Mobil Sube /
Regular Remittance | Branch, Internet
From Account Branch, ATM
(1000 TL and | Mobile Branch
below)
Hesaptan Diizenli Sube, internet | 1.20 TL islem Bazinda
Havale (1000 TL - | Subesi, ATM, Per Transaction
50000 TL) / Mobil Sube /
Regular Remittance | Branch, Internet
From Account Branch, ATM
(1000 TL - | Mobile Branch
50000 TL)
Hesaptan Diizenli Sube, internet | 1.35 TL islem Bazinda
Havale (50000  TL | Subesi, ATM, Per Transaction
ustd) / Mobil Sube /
Regular Remittance | Branch, Internet
From Account Branch, ATM
(Above 50000 TL) Mobile Branch
URUN / HIZMETIN ADI - PRODUCT / SERVICE NAME: EFT
UCRETI / FEE

MASRAFIN ~ TANIMI / |SLEM KANALI Masraf Oran Min. Tutar Max. Tutar TAHS”.AT

CHANNEL dahil) COLLECTION

(BITT
included)

Dizenli EFT Sube,  internet | 1.20 TL - islem Bazinda
(1000 TL ve altr) / Subesi, ATM, Per Transaction
Regular EFT Mobil Sube /
(1000 TL and below) Branch, Internet

Branch, ATM

Mobile Branch
Diizenli EFT / Sube,  internet | 2.40 TL - islem Bazinda
Regular EFT Subesi, ATM, Per Transaction
(1000 TL - 50000 TL) Mobil Sube /
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Branch, Internet
Branch, ATM
Mobile Branch

Diizenli EFT Sube, internet | 4.60 TL - - - islem Bazinda
(50000 TL Gsti) / Subesi, ATM, Per Transaction
Regular EFT | Mobil Sube /
(Above 50000 TL) Branch, Internet
Branch, ATM
Mobile Branch

Tiirkiye Cumhuriyet Merkez Bankasi Odeme Sistemleri’nin resmi kapanis saatinden en erken 90 dakika
dnce olmak kaydiyla geg islemler olarak belirlenen EFT islemlerinde, lcretler yiizde elli artinmli olarak
uygulanir.

Fees shall be raised by fifty percent for EFT transactions that are determined as late transactions,
provided that they are 90 minutes before the official closing time of the Central Bank of the Republic of
Turkey.

URUN / HiZMETIN ADI - PRODUCT / SERVICE NAME: ULUSLARARASI FON TRANSFERI VE
MESAJLASMA UCRETI / INTERNATIONAL FUND TRANSFER AND MESSAGING FEE

_ UCRETI / FEE _

ISLEM KANALI TAHSILAT
e N OF ooy | TRANSACTION |Masraf (Oran |Min. Tutar  |Max. Tutar | PERIYODU

CHANNEL Cost Rate Min. Amount [Max. Amount | COLLECTION

PERIOD

GB International'dan
Gelen Y.Disl _
Uluslararasi Fon Transferi/ Sube 0 Islem Bazinda
International Fund Transfer Branch i 0-10% 49 TL 350 TL Per Transaction
coming from
GB International
Yurtdisi Diger Banka
dan Gelen Uluslararasi Fon Fon _
Transferi / Sube 0 Islem Bazinda
International Fund  Transfer [Branch i 0.50% 174 TL 164 TL Per Transaction
coming from
Another Foreign Bank

Moneysend/Visa Direct Moneyﬂsend/Visa Direct araciligi ile

aracili fle para para ggnderimi islemlerinde

anderimi islemlerinde gonderilen tutar, yurtdisi takas

90 deril ? X ! kuruluglarindan USD olarak

ggzk:rgptmumalr)lg“h Banka'ya iletilir ve islem tarihindeki Banka

oldugu hesaba algcak i Dz Al "”F.““da“
Moneysend/Visa Direct kaydedilmesi nedeni ile TL'ye cevrilerek Musteri'nin _

.  lalnan iicrettir Paracard Bonus'unun bagli oldugu Islem Bazinda
Islemleri / Moneysend/Visa This is the fee incurred due to hesabina “Moneysend/Visa Direct’ Per Transaction
Direct transactions rediting of transferred aciklamasi ile alacak kaydedilir.

amount of money to the Moneysend/Visa Direct i§Iem!9rinde isleme

account linked to the relevant konu tutarin %4,5'i oranllnda qgret alnir.

bank card in respect of The transferred amount is not!fled to our

money transfer procedures A USP currency by foreign .

with Moneysend/Visa Direct settlementllnsntutlons, and after being
converted into TL at our Bank's Teller
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Foreign Exchange Buying rate applicable
at the date of the concerned transaction,
the respective amount is credited to the
account linked to the relevant bank card of
the bank cardholder at our bank, with the
explanation of "Moneysend/Visa Direct". A
fee at a rate of 4.5% of the relevant
amount is charged in Moneysend/Visa

Direct transactions.

URUN / HiZMETIN ADI - PRODUCT / SERVICE NAME: VADESIZ TL/YABANCI PARA MEVDUAT HESABI /

DEMAND TL / FX DEPOSIT ACCOUNT

- ; TAHSILAT PERIYODU
MASRAFIN TANIMI / DESCRIPTION OF COST UCRETI/FEE COLLECTION PERIOD
Islem Bazinda
Vadesiz Hesap Ekstresi — Gergek Kisiler / 21' Hesatplar 23571 Per Transaction
Demand Deposit Account Extract — Natural Persons ccoun's :
YP ve ALT Hesaplar / 0.45 EUR Islem Bazinda
FX and GOLD Accounts ' Per Transaction
DIGER URUN VE HIZMETLER / OTHER PRODUCTS AND SERVICES:
. UCRETI/ FEE _ .
MASRAFIN ~ TANIMI | ISLEM KANALI Masraf | Oran Min. Tuta] Max. Tutar | TAHSILAT PERIYODU
DESCRIPTION OF COST | TRANSACTION Cost Rate Min. Max. COLLECTION PERIOD
CHANNEL Amount | Amount
Otomatik Odemeler / Otomatik / 0.00TL |- 50.00 TL| 50.00 TL | islem Bazinda
Automatic Payments Automatic Per Transaction
Gegmis Donem Dokiiman, | Sube 0.00TL |- 50.00 TL| 50.00 TL
Belge, Arsiv, Dékimanlari | Branch islem Bazinda
Hazirlama Ucreti / Per Transaction
Fee  for  Preparing
Documents or
Archive  Documentation
from Previous Periods

-Islem dicretleri, otomatik 6deme alicisi ile banka arasinda yapilan anlasma bazinda farklilik géstermektedir.
-Sézlesme, islem figi ve benzeri dokiimanlarin bir 6rnegini talep etmeniz hélinde, ilgili dokimanin diizenlenme

tarihinden sonraki ilk yil igin herhangi bir (icret alinmaz.

-Transaction fees vary depending on the agreement between automatic payment receiver and the bank.

-When you request a copy of documents such as an agreement, transaction voucher, etc., no fee is imposed

upon you for the first year following the issue date of the relevant document.

UCRETLERIN GEGERLILIK SURESI VE

DEGISIKLIK BILDIRIMLERI:

FEE VALIDITY TIME AND CHANGE NOTICES:

Yukarida anilan (cretler, Grln veya hizmetin
verilmesine son verilmesine kadar gegerli olup; her
yil azami, Tiirkiye Istatistik Kurumunca bir énceki
yilsonu itibariyla aciklanan yillik tlketici fiyat
endeksi artis oraninda artirilir.  Bankamiz
tarafindan  Gcret artisi  yapilirken,  artis
uygulanmaya baslanmadan en az otuz gun dnce

The above-mentioned fees, while applicable until
termination of provision of the concerned product
or service, are increased every year at the rate of
the yearly consumer prices index increase
declared by the Turkish Statistics Institute as of
the end of the previous year. Considering the fee
increases, our Bank will notify you at least 30 days
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yazili olarak veya kalici veri saklayicisi yoluyla
veya kaydi tutulan telefon vasitasiyla tarafiniza
bildirim yapilacaktir. Bu bildirim Gzerine, bildirimin
yapildigi tarihten itibaren 15 glin sonrasina kadar
Urinin veya hizmetin kullanimindan vazgegme
hakkiniz bulunmaktadir. Bu hakkin kullaniimasi
halinde uygulanacak Ucret artiginin yararlige
girdigi tarihten itibaren tarafinizdan ilave (cret
tahsil edilmez. Vazgegme hakkini kullanmaniz
halinde Bankamizin s6z konusu uriin veya hizmeti
vermeyi durdurma hakki bulunmaktadir. Uriinii
kullanmaya veya hizmeti almaya devam etmeniz
halinde, degisikligin kabul edildigi varsayilir.

in advance of the application of the increase in
writing, by permanent data storage or by
registered telephone. You have the right to
renounce from use of the subject product or
service within 15 days following receipt of the said
notice. Providing that you use this right, no
additional fee shall be charged to you as of the
effective date of fee increase. In the case of non-
acceptance of any change of fee or interest for
products or services, our Bank reserves its right to
cease providing the subject service to you. If you
continue using the product or the service, then you
will be deemed to have accepted such changes in
fees.

Sireklilik arz etmeyen para transferleri, fatura
tahsilati gibi anlik islem ve hizmetlerden ucret tahsil
edilmeden once, ilgili kanalda tarafiniza Ucret
bilgisi gosterilerek onayinizin alinmasi ile islem
gerceklestirilir. Bu sekilde tarafiniza yapilan Ucret
bilgilendirilmesi, licret tahsilinden 6nce agik olarak
yapildigi  icin  yukarida  belirtilen  bildirim
yukumlUlUkleri uygulanmaz. Bu iglemlere iligkin
Ucret bilgisini, www.garantibbva.com.tr adresinden
edinebilirsiniz.

Before collection of the fees for the non-
continuous instantaneous transactions and
services such as money transfers, bill/invoice
collection, the fee information is displayed to you
on the relevant channel, and the transaction is
performed upon your approval of the fee. Since
you are explicitly informed of the fees to be
collected prior to the collection, the notification
responsibilites mentioned above are not
applicable herein. You can visit
www.garantibbva.com.tr for information on fees
applied for these transactions.

DEVLETE ODENEN VERGI VE FONLAR:

TAXES AND FUNDS TO BE PAID TO THE
GOVERNMENT:

Bu formda BSMV doguran masraf, Ucret ve
komisyon tutarlarina %5 BSMV dahildir.

5% BITT (Banking and Insurance Transactions
Tax) is already included in the amounts of
expenses, fees and commissions subject to BITT
in this form.

TAHSILAT SEKLI:

METHOD OF COLLECTION:

Tahsilat, Grlin ve hizmet tipine gbre, nakden veya
hesaben veya talebinize bagli olarak kredi karti
hesabina bor¢ kaydedilmek veya kredili mevduat
hesabinin limitinden tahsil edilmek suretiyle yapilir.
Bu dokuman BHS (Bankacillk Hizmetleri
Sozlesmesi)’ nin eki ve ayrilmaz bir pargasi olup,
yukarida yer alan huktmler ve bilgilendirmeler
disinda her turli detayll bilgi BHS'de yer
almaktadir.

BHS'ye ek olarak, bu dokimanin bir nishasi
tarafiniza teslim edilmistir.

Okuyup uygun bulmaniz durumunda, bu 2 (iki)
nisha duzenlenmis formu imzalayarak /

Collection is made in cash or in account or
depending on your demand, by being debited to
your credit card account or by being recovered
from limit of your overdraft deposit account,
according to the type of subject product or
service.

This document is an exhibit of and an integral part
of BHS (Banking Services Agreement), and other
than the terms and conditions given hereinabove,
all kinds of detailed information are given in BHS.
In addition to BHS, a copy of this document is
also delivered to you.
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onaylayarak 1 (bir) nushasini  saklayiniz. | If you read and find it acceptable, please sign /
Onaylamis / imzalamis olmaniz bu dcretleri kabul | certify this form issued in 2 (two) copies, and
etmeniz anlamina gelecektir. retain 1 (one) copy hereof. By signing / certifying
Mesafeli olarak uzaktan iletisim araci ile islem | this form, you will be deemed to have accepted
yapilmasi halinde bu Form, islak imzaya gerek | the fees and charges herein.

kalmaksizin elektronik ortamda onaylanir. In case of completion of transaction via a remote
communication medium, this Form shall be
electronically certified, without the need for wet-
ink signature.

Dokiimanin bir drnegini “TESLIM ALDIM” beyanini el yaziniz ile belirtiniz.

Please give the following statement on one copy of this document by your handwriting:
Dokumanin bir 6rnegini teslim aldim.

| have received a copy of this document.

GERGEK KiSi MUSTERi / NATURAL PERSON CUSTOMER
ADI - SOYADI / UNVANI

NAME - SURNAME / TITLE

TCKN / YKN

Turkish Republic Identity Number / Foreigner Identity Number :
TARIH / DATE :

MUSTERI / YETKILI IMZASI
CUSTOMER/ AUTHORIZED SIGNATORY

T. GARANTI BANKASI A.S.

Didem Dinger BASER Mahmut AKTEN
Genel Mudir Yardimcisi Genel Midiir Yardimcisi
Deputy General Manager Deputy General Manager

<prm_sube_adi> Branch
<prm_sube_adresi>
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<prm_sube_telefonu> - <prm_sube_e-mail_adresi>

Version No : <prm_versiyon_numarasi> - Date of Revision : <prm_versiyon_degisiklik_gecis_tarihi>
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