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T. GARANTİ BANKASI A.Ş. BANKING SERVICES 
PRE-CONTRACT INFORMATION FORM (“Form”) 

 

You are hereby kindly requested to review and examine both the articles the contents of which are reported 
herein, and all other articles, of the Banking Services Agreement (“BSA”), in the light of provisions of the 
Turkish Code of Obligations pertaining to General Transaction Conditions, and please note that we are ready 
to negotiate with you about legal and financial results of said articles.  
BSA is prepared about the basic banking services you are going to receive from our Bank, and in order to 
benefit fromour Bank’s products, you have to sign the agreements and contracts  drawn for such products. 
BSA, a copy of which is delivered to you in attachment to this Form, is comprised of 11 articles, and the 
“Common Provisions” of BSA are the provisions shall be applied to you in which services you use. 
Bank is entitled to exercise right of pledge, lien, settlement and setoff over all receivables which have or have 
not become due held at the head office and branches of Bank, deposit accounts, cash, share certificates, 
investment funds, bonds, all money orders received in his favor with a limitation to the receivables arising out 
of this Agreement. Furthermore, herein mentioned matters may be blocked or limited by court decree or 
competent authority decisions. 
Fees and charges to be applied for the banking services you are going to start  to use  upon signing the BSA, 
are presented to you in a separate form of fees attached thereto, and please visit our Bank’s internet web site 
(www.garanti.com.tr) for updates and revisions of such fees and for more detailed fee information. 
Pursuant to the Law on Protection of Personal Data no. 6698 (“KVKK”), we, the undersigned, as TÜRKİYE 
GARANTİ BANKASI A.Ş. acting as Data Responsible for the purposes hereof, hereby declare that your 
personal data and information will be recorded, kept, and, and may be disclosed/transferred to third parties, or 
be classified, and be processed as otherwise as specified in KVKK, if and to the extent permitted by the 
applicable laws, and within the frame described herebelow.  
Purposes and legal basis of processing of personal data: Your personal data will be processed for use in 
all kinds of products and services, also including those we can provide as an agency as per and under the 
Banking Law or other applicable laws; and for recording identity, address and other required information for the 
sake of determination of information of the transaction owner; and for keeping all kinds of records and 
documents underlying the transaction in electronic media (SWIFT, internet / mobile banking, etc.) or on paper; 
and for compliance with information keeping, reporting and information obligations arising out of the applicable 
laws or stipulated by the Banking Regulation and Supervision Agency, the Turkish Central Bank and other 
authorities; and for provision of other products and services of our Bank; and for taking necessary actions 
under the agreement signed by you.  
Persons/entities to whom your personal data may be transferred for the purposes cited above: Persons 
or entities permitted by the Banking Law and other applicable laws and regulations are including, but not 
limited to, financial institutions listed in Article 73/4 of the Banking Law no. 5411, and other third parties; and 
public legal entities such as the Banking Regulation and Supervision Agency, the Capital Markets Board, and 
the Turkish Central Bank; and our main shareholders, our direct/indirect local/foreign subsidiaries and 
affiliates; and program partners, local/foreign banks and other third parties from whom we buy services and 
with whom we cooperate for conduct of our banking activities.  
Method of collection of personal data: Your personal  data may be collected verbally, in writing or via 
electronic media through all kinds of digital channels such as Head Offices, Branch Offices, kiosks, ATMs, 
internet branch and call center.  
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Your rights arising out of article 11 of KVKK: You have the right to apply to our Bank and (a) to learn 
whether your personal data and information are processed or not, and (b) if processed, to request information 
in connection therewith, and (c) to learn the purpose of processing and whether such data are used for the 
intended purposes or not, and (ç) to learn the identity of third parties who received such data at home or at 
abroad, and (d) if your data are underprocessed or misprocessed, to demand correction of them, and (e) to 
demand deletion/destruction of such data under the conditions specified in Article 7 of KVKK, and (f) to 
request notification of transactions effected pursuant to subparagraphs (d) and (e) hereinabove to persons to 
whom the data are transferred, and (g) to object against a result obtained in disfavor of you due to analysis of 
such data solely via automatic systems, and (ğ) if you incur damages due to processing of your data in 
violation of the laws, to demand indemnification of your damages. Your application will be concluded within 
thirty days at the latest according to the features of the application.  
 
Please indicate the statement “I have received a copy of BSA” by your hand writing.  

 
  
 
 

 
REAL PERSON CUSTOMER / LEGAL PERSON CUSTOMER 
 
NAME - SURNAME / TITLE :  
 
 
TR ID NO / FOREIGN ID NO /    : 

TAX ID NO   

DATE                          :        /     / 
 
FORM NUMBER  : 
 
 
SIGNATURE   :      
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