BANKACILIK HIZMETLERI SO S|
BANKING SERVICES NT

® \
Sozlesme Numarasi / Agreement Nu r\
N_

Musteri Numarasi / Customer Numbe

Adi Soyadi-Unvani / Na urname,-

HEEEE
HEEEE HEEEEEEEEEE
HEEEE HEEEEEEEEEE

L1
E L[]
® T. Garanti Bankasi A.S.
® is Num 1 / Central Registry Record System Number : 0879 0017 5660 0379
enel Mudirluk / General Directorate: Nispetiye Mah. Aytar Cad. No:2,
Besiktas, 34340, Levent, Istanbul
www.garanti.com.tr / www.garantibank.com


http://www.garanti.com.tr/
http://www.garantibank.com/

BANKACILIK HIZMETLERI SOZLESMESI

Turkiye Garanti Bankasi A.S. Genel Mudurlik ve
subeleri (“Banka”) ile bankacilik hizmetlerinden
yararlanan kisi (“Musteri”), Sozlesme'deki tum
islemler ile sunulan hizmetlere asagidaki kosullarin
uygulanmasi konusunda anlagmiglardir.

1.S0ZLESMENIN KAPSAMI

-Sozlesme, Misteri adina  Banka'nin  tlm
subelerinde acilmis ve acilacak bitin hesaplari
(‘Hesap”) kapsar.

-Banka tarafindan sunulacak 6deme hizmetleri
asagida sayilanlarla sinirli olmamak tzere:

i. Kredi kartina yapilan borg 6deme islemleri,

ii. Odeme hesabinin agiligt,

iii. Odeme hesabina para yatirimasi, 6deme
hesabindan para cekilmesi, dizenli édeme emri
dahil (havale, EFT, SWIFT, hizli para transferi vb.)
tim para transferleri ve 6deme hesabinin isletiimesi
icin gerekli tum islemler ile 6deme karti ya da benzer
bir aracla yapilan 6deme islemini ve 6deme aracinin
ihrag veya kabul(,

iv. Fatura odemelerine (EIektrik,. le
dogalgaz gibi ihtiyaglarin karsilan
sunulan  hizmetlerin ~ karsiligi
odemeler, vergi, resim, harg,
odemeleri ve bunlara ba

me’nin  taraflarca

cak islemin ve yabanci paranin
islemin  yapildigi tarihte Banka
ndamuygulanan déviz alig ve satis gise kurlari

tarafi

e'de dlzenlenen Hesaplardan yapilan
para cekme ve yatirma islemlerinde, islemin Banka
giselerinden veya internet bankaciligi, telefon
bankaciligi, ATM, Kiosk ve bunlarla sinirli olmamak
uzere her turli alternatif dagitim kanallarindan

BANKING SERVICES AGREEMENT
Tirkiye Garanti Bankasi A.S. Head Offices and
branches (the “Bank”) on one side and the person
making use of banking services (the “Customer”) on
the other side have come to agreement on
application of the following terms and conaliti
all services and transactions cover
Agreement.
1.SCOPE OF AGREEMENT
-The Agreement covers a
(“Accounts”) opened or to b
the branches of the
Customer.
-The payment s

in payment account, and
ey from payment account, and all
mone Jincluding regular payment orders
T, SWIFT, quick money transfer,
transactions required for operation of
ent account, and payments made by a
ent card or a similar other tool, and issuance or
nce of payment means and tools; and

iv. Intermediation in invoice payments (payments
made in consideration of public services provided for
meeting such needs and requirements as electricity,
telephone, water and natural gas, and payments for
taxes, duties, funds and social security premiums,
and penalties related thereto).

2.0PENING AND OPERATING OF THE
ACCOUNTS

-Account of the Customer is opened upon signature
| approval of the Agreement by the parties hereto.
-In transactions relating to deposits in foreign
currency and in all kinds of other foreign exchange
transactions executed within the frame of this
Agreement, depending on the nature of transaction
and the type of currency, the foreign currency buying
and selling rates applied by the Bank as of the date
of transaction will be applicable.

-In case of deposit of money in or withdrawal of
money from the Accounts as detailed in this
Agreement, regardless of the transaction being
effected through Bank tellers or via all kinds of
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(Subesiz Bankacilik Kanallari) yapilmasi arasinda
bir ayirim gozetmeksizin para ¢ekme islemlerinde,
yapilan iglemin valord ayni is gund; para yatirma
islemlerinde ise valor, islem tarihini izleyen is gunu
olur.

Vadesiz Hesaplar:

-Vadesiz Hesap, onceden herhangi bir vade
belilemeden, Musteri talep ettiginde Banka
tarafindan hesapta bulunan tutarlarin ddenebildigi
hesap tlrudur.

-Vadesiz Hesaplara Musteri ile Banka'nin
anlagmaya varmasi halinde mevzuatca belirlenen
oranlarda faiz tahakkuk ettirilebilir. Faiz tahakkuku
ettiriimeye taraflarca karar verilmesi halinde, bu
faizler yil sonunda anaparaya eklenir.

Vadeli Hesaplar:

-Vadeli Hesap, Musterinin talep ettigi vadede,
Banka tarafindan belirli araliktaki limitler igin Trkiye
Cumhuriyet Merkez Bankasr'na (“TCMB”) bildirilmig
ve ilan edilmis faiz oranlarl tahtinda, mevcut tutar

uzerinden hesaplanarak nemalandirila
tirdidir. ®

-Banka, Vadeli Hesap’a uygulayacag oranin|,
5411 sayili Bankacilik Kanunu 74
hikimleri ile varsa taraflar i anlagma

hiakumleri sakli kalmak kayd i
degistirmez.
-Vadeli Hesaplard

tarihte Banka'nin
oranindan [ emesi, taraflarin
apta birakilacak paraya
eli Hesap aglilis tarihinde
rani Uzerinden faiz isletmeye

dilmeyecegi  yine taraflarin

saplar'da Hesap'in, vadenin sona erdigi
aparanin ve biriken faizinin belirlenmis olan
esiz hesaba aktariimasi yoninde Musteri'den
alinmis bir talimat olmamasi durumunda ve sb6z
konusu Vadeli Hesap’in mesai saati bitimine kadar
kapatiimamasi halinde;

alternative  distribution  channels  (Alternative
Distribution Channels ), including, but not limited to,
internet banking, telephone banking, ATM and
Kiosk, in money withdrawal, value date is the same
business day, and in money depositing, value date
is the first business day immediately after the date of
transaction.

Demand Deposit Accounts:
-Demand Deposit Account is a“type of
where the account balance m paighby the Bank
upon demand of the Custo out e of
maturity determined bef
-If mutually agreed so b
and the Bank, in

n the Customer
ried and applied
rate specified in
ations. If the Parties
y interest, such interests
at the end of year.

et

unt is a type of account which is
interest by the Bank over the existing

demapded by the Customer.

The Bank does not change the rate of interest
applicable on the Time Deposit Account until the end
of maturity, without prejudice to the provisions of the
Banking Law no. 5411 and other applicable laws
and regulations, and the provisions of the agreement
between the parties, if any.

-If and when money is withdrawn from a Time

Deposit Account before the end of its maturity,
whether interest will be applied and accrued on the
money withdrawn therefrom over the rate of interest
applied by the Bank on Demand Deposit Accounts
as of the date of withdrawal of money or not is
dependent upon agreement of the parties in
connection therewith. Whether it will be continued to
apply and accrue interest on the money remaining in
the Account over the rate of interest mutually agreed
upon as of the opening date of the Time Deposit
Account or not is also dependent upon agreement of
the parties in connection therewith.

-In the case of Time Deposit Accounts, in the
absence of an instruction received from the
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i. MUsteri’nin, yeni vade sonunun hafta sonu tatiline
gelmesi ve bu vadenin ilk is gunine Otelenmesi
hususunda talimat vermesi durumunda yeni bir vade
ve vade yenileme tarihinde Banka'da gecerli olan
faiz orani Gizerinden yenilenmis sayilir.

ii. MUsteri’'nin vadenin yenilenmesine iligkin talimat
vermemesi halinde ise, ayni vade ile ve vade
yenileme tarihinde Banka’da gecerli olan faiz orani
Uzerinden yenilenmis sayilir.

-Yukarida belirtilen her iki durumda da Musteri'nin
Banka’dan vade bitimindeki 0deme yapilmasini
talep hakki, Hesap'in agilis tarihindeki ya da Hesap
temdit ettiyse temdit ettigi tarihteki faiz orani
Uzerinden hesaplanacak tutarda olur.

-Vadeli Hesaplar'in yenilenmesi halinde Musteri'nin
aksine bir yazili talimati olmadigi slrece, S6zlesme
kosullari gegerli olmaya devam eder.

Déviz Tevdiat Hesa
-Doviz cinsinden
tim iglemler,
ile Hesap'in
I Banka ile Musteri'nin
, Hesaplar tahtindaki
clldigr doviz cinsi diginda kalan
a birimi Uzerinden gerceklestirilebilir.

-MUusterinin - Vadesiz Doviz Tevdiat Hesaplari
arasinda yapilacak virman iglemleri sirasinda iki
yabanci paranin degistiriimesinden dogabilecek
kurlar arasindaki fark ile bundan dogacak Banka ve
Sigorta Muameleleri Vergisi (“BSMV”), Musteri

Customer for transfer of the principal sum plus
accrued interests to a designated demand deposit
account at the end of maturity, and if the said Time
Deposit Account is not closed until the end of
working hours at the end of maturity; then and in this

instruction for deferral of the end
next business day thereafter die
be deemed to have been a
the maturity renewal d

Bank; and
ii. If the Custom give’an instruction for
renewal o e Account will be

r the same maturity period
rent rate of interest valid in the

stomer IS entitled to demand payment from the
k at the end of maturity in an amount to be
ated over the interest rate valid as of the date
of opening of the Account or if the Account has
Iready been extended, valid as of the date of
extension of the Account.
-In the event of renewal of Time Deposit Accounts,
unless otherwise instructed by the Customer in
writing, the conditions of this Agreement will remain
valid and in force.
Foreign Currency Deposit Accounts:
-All transactions with respect to the Accounts
opened or to be opened in a foreign currency will be
effected in the specific foreign currency of the
Account, without prejudice to the applicable laws
pertaining thereto. However, if demanded so by the
Customer and upon mutual agreement of the Bank
and the Customer, the transactions in the Accounts
may also be executed in any currency other than the
specific foreign currency of the Account. The
currencyrates applied by the Bank and current as of
the date of transaction will be applicable.
-Currency differences that may arise out of currency
of two foreign currencies at the time of transfer of
funds between the Customer's Foreign Currency
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tarafindan ddenir.

-Doviz Tevdiat Hesaplari igin, hesabin cinsine gore,
Sozlesme’deki Vadeli veya Vadesiz Hesap kosullari
aynen gegerlidir.

Altin Hesaplart:
-Altin Hesaplari, uluslararasi standartlarda 24 ayar
1000/1000 olarak “gram” cinsinden belirtilen
tutardaki altinin Banka tarafindan Musteri'ye satisi
karsiliginda acilir. Hesap cuzdanlari, alim-satim
belgelerinde hem 995/1000 (brGt) hem de
1000/1000 (net) saflik degerine tekabll eden
miktarlar gosterilir.

-Altin cinsinden acilmis ve agilacak Hesaplar ile ilgili
tim islemler, mevzuat hikimleri sakli kalmak kaydi
ile altin cinsinden yapilir. Ancak, Musteri’nin talebi
uzerine Banka ile Musterinin mutabik kalmasi
halinde, Hesaplar tahtindaki islemler, Altin disinda
kalan herhangi bir para birimi  Uzerinden
gerceklestirilir. islemin yapildigi tarihte,
uygulanan altin ve ddviz kurunu esas
-Musteri'nin  vadesiz altin  hesa
yapilacak virman iglemleri
herhangi bir para birimi arasi

tarafindan ddenir.

-Musteri, Banka’daki
tutarlarla, islemin
uyguladigr altin
satimi  yapabili

rinden altin alim-
Altin  Hesabr'na
4 ayar 1000/1000 olarak
ilir.

jn, hesabin cinsine gore,
2li veya Vadesiz Hesap kosullari

Hesaplar arasi virman yapabilecektir. S6z konusu
kaydi islemler diginda Altin Hesabi'nda var olan
altimin ~ fiziken  kendisine  ddenmesi,  Altin
Hesabr'ndan gram ve kilogram kilge altin ¢ekimi ya

Ik Kanallarindan altin alig-satisi ve diger

Demand Deposit Accounts, as well as the Banking
and Insurance Transactions Tax (‘BITT") to be
levied thereon will be borne and paid by the
Customer.

-Terms and conditions of this Agreement pertaining
to Demand or Time Deposit Accounts exactly
and fully valid and enforceable on Forei
Deposit Accounts as well, depending on
account.

Gold Accounts:
-Gold Accounts are openeddn
the Bank to the C
expressed in “‘gram”
international st
both to 995/10
1000/1000

ng s by
24-carat gold
00 as per the

eVapplicable laws and regulations
to. However, if demanded so by the
d upon mutual agreement of the Bank
the Customer, the transactions in the Accounts
mayhalso be executed in any currency other than
gold.9lhe gold and currency rates applied by the
ank and current as of the date of transaction will be
applicable.
-Currency differences that may arise out of currency
of gold and any currency at the time of transfer of
funds between the Customer's Gold Demand
Deposit Accounts, as well as the BITT to be levied
thereon will be borne and paid by the Customer.
-By using the funds available in its other Accounts
held with the Bank, the Customer may trade gold
over the gold and foreign exchange rates of the
Bank and current as of the date of transaction, and
may deposit gold expressed in “gram” as 1000/1000
in 24 carats as per the international standards in its
Gold Account to be opened in the Bank.
-Conditions of this Agreement pertaining to Demand
or Time Deposit Accounts are exactly and fully valid
and applicable on Gold Accounts as well, depending
on the type of account.
-After the date of signature of this Agreement, the
Customer may trade gold only via counters in the
Bank Branches and via Digital Banking Channels
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da Altin Hesabr'na fiziken ziynet, gram ve kilogram
kllge altin yatirma iglemlerini yapabilmesi igin
Musteri ayrica Banka subelerine bagvurarak
Banka’nin bu islemler i¢in gerekli gordugu sozlesme
ve taahhutnameyi imzalar.

-Altin  Hesaplar’na iligkin dizenlenen yukaridaki
hikimler altin cinsinden yapilacak EFT (bankalar
arasi para transferi) islemlerini kapsamaz.

3.PARA TRANSFERLERI

-Para Transferi, Turk lirasinin yani sira o tarih
itibariyla tedavilde bulunan para birimleri Gzerinden
gerceklestirilecektir.

-Musteri'nin verdigi her Havale, virman, EFT, SWIFT
islemleri  (“Para  Transferi”) talimatinda, _Para
Transferi'nin alicisina ait; ad soya$ ve

bilgisi, T.C. kimlik numarasi (TCKN
Numarasi (YKN), Vergi Kimlik N
hesap numarasi (IBAN), mist
kullanici kodu, kredi karti nu

banka §ube kodu fatura
odemeleri igin abo |Ie Vergi
odemelerinde vergi I (VKN), SGK

odemelerinde sic
konu edile
muhablr

ne sekilde yapilacagr ve
u Para Transferi islemini yerine
Banka'nin gerekli gordigu diger

verdigi bir Para Transferi talimatini yerine getirmeyi
reddedebilir. Bu takdirde, ret gerekgesini ve varsa
redde sebep olan hatalarin  ne  sekilde
duzeltilebilecegini en ge¢ Para Transferi talimatinin
alinmasini  izleyen isgununin sonuna kadar

and may transfer funds between other Accounts.
Other than and beside the said transactions
executed by book-entry settlement, for physical
payment of the price of gold available in its Gold
Account to the Customer, or for withdrawal of gram
or kilogram ingot gold by the Customer frg

Account, the Customer is sepa
apply to the Bank Branche
contracts and
necessary by the Bank
-The provisions of the
respect to Gold
(electronic  fun

executed either in Turkish
of the currencies in circulation as

n of the Customer to be given for
mittances, interaccount transfers, EFT and
T transactions (“Money Transfers”) will clearly
e the name & surname or title, T.R. identity
number (TRIN), Foreigner Identity Number (FIN),
Tax Identity Number (TIN), account number (IBAN),
customer number or user code, credit card number,
and contact information (telephone number, e-mail
address, etc.) of the recipient of the Money Transfer,
as well as the name and branch of the recipient
bank, or bank branch code, and recipient’s address
information, and subscriber/installation number for
invoice payments, and tax identity number (TIN) for
tax payments, and social security registry number
for payments to the Social Security Agency, and
amount and currency of the Money Transfer, and in
whose account the correspondent bank’s costs, if
any, will be, and method of the Money Transfer, and
other information that may be deemed necessary
and requested by the Bank for execution of the
subject Money Transfer.

-The Bank may, in its sole discretion and if deemed
necessary, refuse to execute a Money Transfer
order or instruction of the Customer. Thereupon, the
Bank will inform the Customer, by using the contact
and communication data of the Customer registered
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Musteri'ye, Banka'da kayitl iletisim  bilgileri
Uzerinden bildirir. Banka’'nin Para Transferi talimatini
reddetmesi, talimatin  hatali ve/veya eksik
olmasindan kaynaklanmasi halinde redde sebep
olan hatalarin ne sekilde duzeltilebilecegi belirtilerek
talimatin alinmasini izleyen isgini sonuna kadar
Mlsteri'ye, Banka'da kayith iletisim bilgileri
uzerinden bildirim yapilir.

-Odeme Hizmetleri Ve Elektronik Para ihraci lle
Odeme Kuruluslari Ve Elektronik Para Kuruluslari
Hakkinda  YoOnetmelik'in  (“YOonetmelik’)  58.
maddesinde belirtilen tutarlarin  altinda oldugu
durumlarda Banka’nin Para Transferi talimatini
yerine getirmemesi durumunun halin sartlarindan
acikca anlasilabilir olmasi halinde Banka’nin ret
bilgisi ve ret gerekcesini Muigsteri'ye bildirmesi
gerekliligi bulunmamaktadir.

-Para Transferi talimatinin Banka'ya is glinli disinda
ulagsmasi durumunda, Para Transferi emri izleyen ilk
is gunu alinmis sayilir. Para Transferi talimatinda
belirtilen Para Transferi gininin tatil gliniine
rastlamasi ve / veya Para Transferi talimatinin
Banka’nin ayni gun islem yapabilmesi igin ilan_ettigi
saatler olan 09:00 — 17:00 saat arahgind
gelmesi halinde Para Transferi el atl;
izleyen isgununde alinmis kabul edil
-Para Transferi; yukarida sayilan
kalmak kaydiyla, Para Transferi
ulastigi andan itibaren; virman

ulasmamasi gibi durumlarda Banka'nin
sferi talimatini isleme almig olmasi
, tutarin alicinin hesabina ge¢mesinden
evvel, Banka Para Transferi isleminden donebilir
veya islemi iptal edebilir. Ancak tutarin alicinin
hesabina gegmesi halinde ve Banka’nin bu nedenle
s0z konusu tutara iliskin herhangi bir 6deme yapmak

in the Bank, about its reasons of refusal and how the
faults, if any, leading to refusal may be corrected or
remedied, by no later than the end of the first
business day after receipt of the Money Transfer
instruction of the Customer. If the Bank refuses a
Money Transfer instruction due to the j
being wrong and/or deficient, the Ban
the Customer, by using

communication data of the Cust
the Bank, about how the f
may be corrected or remedig:

invarticle 58 of the
ices and Electronic
yment Institutions and
tions (“Regulation”), and if
on-execution of the Customer's
struction by the Bank is clearly

from the then-current
cumstances, then the Bank is not under obligation
tovadvice to the Bank its decision of refusal and the
reasens of refusal.

-If a Money Transfer instruction of the Customer is
received by the Bank in a non-business day, then
the Money Transfer instruction is deemed to have
actually been received on the next business day. If
the Money Transfer date specified in the Money
Transfer instruction coincides with a holiday, and/or
a Money Transfer instruction is received after 09:00
— 17:00 hours interval announced by the Bank for
transacting in the same day, then and in this case,
the Money Transfer instruction will be deemed to
have actually been received on the next business
day.

-Regardless of to the provisions cited in the
preceding paragraphs, a Money Transfer will be
executed within maximum 1 day for interaccount
transfers, or within maximum 1 day for remittances,
or within maximum 1 day for EFT transactions, or
within maximum 3 days for SWIFT transactions,
starting from the moment of receipt of the relevant
Money Transfer instruction by the Bank.

-If a Money Transfer cannot be completed in a timely
manner due to non-acceptance of Money Transfer
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zorunda kalmasi halinde Musteri tutarin, islem
tarihinden fiilen geri 6demeyi yapacagi gline kadar
gececek stre igin isleyecek bankada uygulanmakta
olan gecikme faiz orani Uzerinden hesaplanacak
olan temerrlt faizi ile birlikte, Banka'nin talebi
uzerine Oder.

Alma Hakki: ®
-Musteri tarafindan Para an
gerceklestiriimesine  iligkin  tali
ulastiginda veya uzaktan iletisim
onay verildiginde Banka 'y
Kararlastirilan yonteme uygun
Para Transferi
Transferi talimati, B
asagidaki fikrad
tarafindan geri ali
-Para Trans '

Uniindem bir dnceki is gind sonuna kadar geri
iligMUsteri vermis oldugu ddeme emrine iligkin
harcama limit tutarlarini  www.garanti.com.tr
adresinden dgrenebilir. islem tutari ve/veya harcama
limitinin - Yonetmelik'in  58. maddesinde belirtilen
tutarlarin  altinda oldugu durumlarda Musgteri
tarafindan Banka'ya iletilen Para Transferi talimati

c

by the recipient thereof for any reason whatsoever,
or due to inadequacy of the Account balance as of
the last payment date determined for automatic
transfers, or due to an attachment or injunction
inflicted on the Account or on the accounts to which
the Money will be transferred, and a result
d in the

any other reason whatsoever, the
even if the Bank has proceededhih
instruction, the Bank may, % i
amount is credited to th ipien

from or cancel such
However, if the
the recipient’s a
obliged to

for the said amount,
on demand of the Bank,

ult interests to be calculated over
fault interest rate of the Bank for
e date of transaction to the date of
rsement.

orization of Bank, and the Customer’s Right
vocation:

-The Bank is deemed to have been authorized upon
receipt of a Money Transfer instruction from the
Customer or upon approval of the same via remote
communication means and tools. A Money Transfer
not approved in accordance with the agreed upon
method is deemed not to have been authorized.
After actual receipt by the Bank, a Money Transfer
instruction cannot be withdrawn or revoked by the
Customer, except for the cases or reasons
mentioned in the following paragraph.

-A Money Transfer instruction may be withdrawn or
revoked at any time as long as it is not executed by
the Bank after authorization of the Bank by the
Customer. However, in payments executed by direct
debiting method such as automatic payment
instructions, the Customer may withdraw or revoke
its payment order by no later than the end of the
business day immediately before the date of
maturity of the relevant payment. The Customer may
learn the expenditure limit amounts of its payment
order through www.garanti.com.tr address. If and to
the extent the transaction amount and/or
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geri alinamaz. Birden fazla Para Transferi'ne iligkin
olarak verilen onayin geri alinmasi durumunda ileri
tarinli Para Transferleri yetkilendirilmemis sayilir.

Banka Tarafindan Para Transferi isleminin
Gergeklestirilmemesi veya Hatali
Gergeklestirilmesi:

-Banka, Para Transferi'nin talimata uygun olarak
alicinin bankasina aktariimasindan Musteri'ye karsi
sorumludur. Banka, 6deme emrinin alindigi tarihten
itibaren en gec 4 is gunu igerisinde, ddeme igleminin
tutarini  alicinin - 6deme  hizmeti  saglayicisinin
hesabina aktarir. Banka, alicinin bankasinin yurt
disinda bulunmasi halinde, Para Transferi tutarini 3
i$ gunu icerisinde alicinin banka hesabina aktarir.
-Banka bir onceki fikraya goére sorumlu oldugu
hallerde, Para Transferi'nin gergeklesmemis veya
hatali gergeklesmis kismini gecikmeden Musteri'ye
iade edecek ve meblagin Hesap'tan dusllmis
olmasi halinde Hesabi eski durumuna_getir

-Para Transferi talimatinin génZﬁ
Musteri tarafindan verildigi, gerceklegtiri
hatali gerceklestirilen Para Tra
sorumlu olup olmadigina
edilmesi halinde islemin, g

haricinde Para
veya hatall
odedigi fai

Ye dirilmemis veya Hatali Gergeklestirilmis
islemlerde Banka ile Miisteri’nin Hak ve
Yukumliltkleri:

-Musteri, Para Transferi'ni yetkilendirmedigini veya
hatali gerceklestirildigini 0grendigi andan itibaren

expenditure limit is below the amounts specified in
article 58 of the Regulation, a Money Transfer
instruction transmitted by the Customer to the Bank
may not be withdrawn or revoked. In the case of
withdrawal or revocation of an approval given for
more than one Money Transfers, the future-dated
Money Transfers are deemed not toglave been
authorized.
Failure of the Bank in Execu of a
Transfer Transaction, or ution
Money Transfer Transacti

-The Bank is responsi
crediting of the Mone
recipient's bank
instruction. Within

a

wa e Customer for
sfer@amount to the

an 4 business days
f payment order, the
ayment amount to the
t service provider of the

oney Transfer amount to the
account within 3 business days.

executed portion of the Money Transfer amount, and
if the said amount has already been deducted from
the Account, will reinstate the Account.

-In the case of Money Transfers not executed or
wrongly executed, where the Money Transfer
instruction is given by the Customer as the sender,
the Bank will, if demanded so, regardless of being
responsible or not, determine the reasons of non-
execution or wrong execution of the Money Transfer
instruction, and will inform the Customer about the
results thereof.

-Except for errors and/or faults attributable to the
Customer, the Bank will be held liable to indemnify
the Customer in relation to all kinds of interests and
fees paid by the Customer due to non-execution or
wrong execution of the Money Transfer instruction.
Rights and Obligations of the Bank and the
Customer in Transactions Not Authorized or
Wrongly Executed:

-As soon as the Customer becomes aware of the
fact that a Money Transfer is not authorized or is
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Banka'ya gecikmeksizin bildirmek suretiyle islemin
dlzeltilimesini isteyebilir. Dizeltme talebi, her
haliikarda Para Transferi’nin gergeklestiriimesinden
itibaren 13 ay iginde yapilir. Banka tarafindan Para
Transfer’ne iliskin  tGm  bilgilerin  Banka'ya
saglanmamis olmasi halinde, Musteri bu streyle
bagl olmaksizin her zaman duzeltme talep edebilir.
Duzeltme talebinin yazili olarak veya uzaktan
iletisim araci ile yapilmasi gerekmektedir.
-Msteri'nin  gerceklesmis bir Para Transferi'ni
yetkilendirmedigini veya islemin dogru bir sekilde
gerceklesmedigini iddia etmesi durumunda, bu
islemin Musteri tarafindan onaylandigini, dogru bir
sekilde kaydedildigini ve hesaplara islendigini ispat
yukumlligl Banka'ya aittir. Para Transferi'nin
Musteri tarafindan yetkilendirilmeksizin ya da hatali
olarak gerceklestiginin ispati durumunda, Banka bu
Para Transferi'ne iliskin tutari derhal Misteri'ye iade
etmek veya borglandirilan Hesabi eski durumuna
getirmekle yakumludur.

-Kayip veya calinti bir “Odeme Arac’’nin (Para
Transferi talimatini vermek igin kullanilan kart, cep
telefonu, sifre ve benzeri kisiye 0Ozel
kullaniimasi ya da kisisel guvenlik bilgilerini
gibi muhafaza ediimemesi nedeniyle
Arac'nin  baskalar  tarafindan
durumunda, Musteri, dogan

bildirimden 6nceki son 24 sa n
hukuka aykiri kullanimin yiz a kadar
olan bolimunden usteri,
yetkilendirmedigi 0 sorumlu

tutulamaz.
' lirasiain altinda ve/veya
jflen  iglemler igin
urk lirasinin altinda
Musteri tarafindan Banka'ya
i talimati geri alinamaz. Bu
etmelik tahtinda artmasi velveya
kUndur.

executed wrongly, the Customer may request the
Bank to correct the transaction by immediately
sending a notice to the Bank thereabout. This
request of correction is in any case required to be
made within 13 months following execution of the
Money Transfer. However, if the Ban

request a correction without bei
period of time. The request o

that the Money Transfer is
ly or without an authorization of the
stomer, then the Bank will be under obligation to
ediately refund and reimburse to the Customer
ount of this Money Transfer or to reinstate the
t into which the Money Transfer amount has
een debited.

-In the case of use of a stolen or lost “Payment Tool”
(cards, mobile phone, password and similar other
proprietary tools or means used for giving a Money
Transfer instruction), or use of a Payment Tool by
third parties due to failure in proper protection of
personal security information, the Customer will be
held liable only for an amount up to one hundred
and fifty Turkish Lira of the loss caused by unlawful
or illegal use effected within the last 24 hours prior to
the notice of the Customer in relation therewith. The
Customer cannot be held liable for payments not
authorized by the Customer.

-Where the transaction amount is below three
hundred Turkish Liras and/or for the transactions
executed by using a payment tool, where the
expenditure limit is below five hundred Turkish Liras,
a Money Transfer instruction transmitted by the
Customer to the Bank cannot be withdrawn or
revoked. These amounts may be increased and/or
decreased pursuant to the relevant Regulation.
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Otomatik Para Transferi / Otomatik Odeme:

-Musteri, bedeli Hesap’'tan karsilanmak Uzere
otomatik / dlzenli olarak 6denmesini istedigi fatura
ve benzeri ddemeler igin yeterli ve dogru bilgileri
iceren talimat / formu imzalayarak Banka'ya teslim
edebilecegi gibi, Banka'nin internet ve telefon
bankaciligi hizmetinden yararlanarak da otomatik
para transferi / otomatik ddeme talimati verebilir.
Musteri, Banka'ya teslim ettigi anilan talimat /
formda yer alan bilgilerde herhangi bir degisiklik
oldugu takdirde, bu degisiklikleri Banka'ya
bildirecek; aksi takdirde, Banka mevcut talimat /
formda yer alan bilgilere istinaden islemleri
yapacaktir. Banka’nin otomatik fatura Odeme
islemlerini  yapabilmesi icin, anlasma yaptigi
kuruluslara ait fatura bilgileri de dahil olmak Uzere
gerekli tum bilgilerin Banka'ya eksiksiz ve dogru
olarak iletilmesi gerekmektedir. Bu bilgilerin eksik ya
da hatali iletimesinden dolayi olusacak faiz, masraf
ve gecikme bedelinden Musteri sorumludur.

-Musteri, otomatik 6deme / otomatik para
talimatindan caymak igin son islem taghind
onceden Banka'ya yazili bildirimde bulu

Streklilik Arz Ede ar%’ne iligkin
Bilgilendirme:
U ra
nli

Banka ile erceklestirilen ve
deme talimati, toplu
eriyodik para transferi
anka, internet/mobil subesi

Subesiz bankacilik kanallari, Banka’'nin subelerinin
yani sira, isbu Sozlesme konusu hizmetlerini verdigi
ATM, Telefon Bankaciligi, Internet Bankaciligl,

Automatic Money Transfer / Automatic Payment:

-For invoice and similar other payments request to
be paid automatically / regularly by being debited to
the Account, the Customer may either sign and
deliver to the Bank an instruction / for
adequate and accurate information th
give an automatic money transfer /

form delivered by the
Customer will inform su
otherwise, the [
reliance u

ePrequired information, also

oice information, also including
ion of the contracted utilities, must
vided to the Bank completely and

d due to provision of such information
letely or inaccurately.

-In order to renounce from an automatic payment /
automatic money transfer instruction, the Customer
will send a written notice to the Bank no later than
one month prior to the last transaction date.

Information as to Continuous Money Transfers:
For continuous and regular payment instructions,
collective remittances, EFTs and similar other
periodical money transfers executed by and
between the Bank and the Customer, the Bank will
keep the Customer informed thereabout in maximum
monthly intervals and by such communication
methods as internet / mobile branch and/or by
account extracts, SMS or e-mails, as may be chosen
and preferred by the Customer.

4. ALTERNATIVE DELIVERY CHANNELS
Alternative Delivery Channels are all and any kinds
of alternative distribution channels, including, but not
limited to, ATM, Telephone Banking, Internet
Banking, Mobile Banking and Kiosk, aside from the
Bank Branches through which the Bank offers and
renders its services covered by this Agreement.
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Mobil Bankacilik, Kiosk ve bunlarla sinirli olmamak
Uzere her turll alternatif dagitim kanallaridir.
-Banka, anlagsmali oldugu kurumlar ile arasinda
olusturdugu protokoller kapsaminda, ilgili kurumlarin
internet  siteleri veya mobil uygulamalarinda
misterinin tercine sunulmak (izere kendi internet /
Mobil Bankacilik kimlik dogrulama sureglerini bir
kimlik dogrulama araci olarak gosterebilir veya kendi
guvenli alanlarinda anlagmali oldugu kurumlarin
internet  sitelerine  veya mobil uygulamalarina
yonlendirmek amaciyla baglantilar koyabilir. Boyle
bir durumda, Banka kendi internet / Mobil Bankacilik
alt yapisi uzerinde dogruladigi kimlik dogrulama
sonuclarini ve/veya TCKN bilgilerini, musterinin
anlik kimlik dogrulama girigsimleri sonrasinda ilgili
kurum ile paylasabilir.

-MUsteri, Subesiz Bankacilik kanallarindan hizmet
almak (zere kendisine verilen sifre/parola vb.
unsurlari sakli tutarak bagskalari ile paylasmayacak,
Subesiz Bankacillk Kanallar’ni  kullanmak igin
Banka'ya bildirmis oldugu cep telefonunun bagli
oldugu SIM kart ile kendisine tahsis edilen
Sifrematik'in ¢alinmasi, kaybolmasi durumunu ve

kendisinin ~ Bankaya  bildirdigi  tim
adreslerindeki  degisiklikleri derf
bildirecektir.

-Banka, hizmetin glvenli bir seki m
icin gerekli gordugu her turlt @ ri
ile arasindaki tim gortsmeleri; |dirilmek
suretiyle ses ve goruntu | kayit
altina alir ve gerekli si

-Bankanin, her bir ik Kanali igin

ayri ayr olmak
bazinda ya ilec
belirleme yet drr.

ankaciligi Hizmetleri:

-internet Bankaciligi, Miisteri'nin internet iletigimi ile
Banka aginda (network) yer almayan bilgisayar,
avug ici bilgisayar ve diger mobil cihazlar gibi her
turll internet baglantili cihazlar ile GarantiOne, cep
subesi ve internet subesi gibi adlar altinda

-In accordance with the protocols signed between
the Bank and its contracted institutions and entities,
in the internet web sites or mobile applications of
relevant entities, the Bank may show its own Internet
/| Mobile Banking identity verification processes as
to the

an identity verification tool, for presentati

applications of its contracted instit
In such a case, the Bank «ma
relevant entity the identity
Turkish Republic Identit
own Internet / Mobile
completion  of

fidential and will not
such information as

, and in the case of any theft or
card used in its mobile phone
to the Bank for use of the Alternative

e of its communication or contact addresses
esignated to the Bank hereunder, the Customer will
immediately inform the Bank thereabout.
-The Bank will take all kinds of actions and
measures deemed necessary for the safe conduct of
the service, and will record all of its
correspondences and communications with the
Customer by using sound and video recording
methods, and may keep such records for any
periods of time deemed fit and necessary, providing
that it keeps the Customer informed thereabout.
-The Bank is entitled to determine the maximum
transaction amounts per day and/or per transaction
separately for each of the Alternative Delivery
Channels.
Internet Banking Services:
-Internet Banking is a system which may be used
under such names as GarantiOne, mobile branch or
internet branch through all kinds of internet-linked
devices such as computers, palmtop computers and
other mobile devices not included in the Bank’s
network and via the Customers internet
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kullanilabilen, her tlrll internet protokoll / web /
wap gibi iletisim protokolleri Uzerinden talimat
letebildikleri ya da  bankacilik iglemleri
gerceklestirebildikleri sistemdir.

-Misteri, internet Bankaciligi araciigi ile sunulan
urin ve hizmetlerden, Banka tarafindan ilan edilen
internet  (www.garanti.com.tr) adresini kullanmak
suretiyle ve bu hizmetten faydalanmak konusunda
talebi alinir ise faydalanacaktir.

-Misteri, Banka'nin internet Bankaciligi hizmeti
risklerine dair internet sitesinde yer verecegi
bilgilendirmeleri takip ederek gelistirecegi guvenlik
tedbirlerine uyum saglayacaktir.

Mobil Bankacilik Hizmetleri:

-Msterinin, cep telefonu ile Banka’nin Sézlesme’nin
imzalandi§ tarihte sundugu ve ileride sunacag!
Mobil Bankacilik drin hizmetlerinden yararlanmasi
halinde asagidaki kosullar gegerlidir. Bu hukumler,
hizmetin her turli internet baglantisi ile avug igi
bilgisayar veya sair kablolu veya kablosuz cihaz
veya sistemler araciligiyla saglanmasi hali
gecerlidir. ®
-Musteri, Banka’nin sagladig
uygulamalarinin kullanimi sirasin
mobil operator tarafindan i
operatdr tarafindan  Muste
Ucretlerin ~ ddenmesi
sorumlulugundadir.
-Musteri, Banka'nin

cep telefon

Usterisi oldugu mobil operator
anka ile paylagiimasina onay

Bankaciligi Hizmetleri:

anti araciligiyla gerceklestirilen islemler,
Banka’nin sundugu kimlik dogrulama yontemlerini
kullanmak suretiyle, yazili belge / talimat olmaksizin
yapilan, sesli ve / veya tuslu telefon kayitlari
uzerinden gergeklestirilen bankacilik islemleridir.
ATM ve Kiosk Hizmetleri:

communication, and where the Customer may
transmit its instructions or orders, or execute all
kinds of banking transactions, through all and any
communication protocols such as internet protocol /
web / wap.

-The Customer will make use of the pro
services offered through Internet Banki
the internet  address  (www.gar
announced by the Bank, and up@m,i
make use of these products apdsse

-The Customer will follow 4 @

given by the Bank in i

Bank.

Mobile Ba

-If and to t ustomer uses the Mobile
Banki rvices offered by the Bank

via its mobile phone, then and in
llowing terms and conditions will be
icable. These provisions are valid also
d when the services are provided through all
of internet links and palmtop computers or
othergable or wireless devices or systems.

The Customer shall be charged with the mobile
operator where it is registered as a subscriber return
to use of the Mobile Banking applications provided
by the Bank. Payment of the fees charged by the
mobile operator on the Customer is entirely under
responsibility of the Customer.

-The Customer hereby gives its consent to the
sharing with the Bank through the mobile operator
systems, where it is registered as a subscriber, of its
mobile phone number used by it for access to the
Mobile Banking applications of the Bank, for use as
a security component ensuring the determination
and verification of identity of the Customer.
Telephone Banking Services:

-Transactions executed through Alo Garanti are the
banking transactions based on voice | and/or
touchtone telephone dialing records kept without any
written document / instruction by using the identity
verification methods provided by the Bank.

ATM and Kiosk Services:

-The Customer will execute its transactions at ATMs
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-Musteri, ATM’lerde ve Kiosk'larda yapacad!
islemleri, banka karti (“Garanti Paracard”) ve / veya
Banka’'nin dogrudan Uyesi oldugu uluslararasi kart
sistemlerine bagl olarak cikardigi kredi kartlarini
veya kart kullanmaksizin yapilan diger sifreli
yontemleri kullanmak suretiyle, Bankaca kendisine
taninan limitler dahilinde gerceklestirecektir.

-MUsteri'nin Garanti Paracard’a iliskin sorumlulugu,
kartin kendisine teslim edildigi veya fiziki varligi

bulunmayan kart numarasini  0grendigi andan
itibaren baglayacaktir.
-Garanti  Paracard’in  yurtdisinda  kullanilmasi

durumunda, bu kartin kullanimindan dogan borg ve
alacak kayitlari Bankaca igleme alinan doviz
cinslerine, uluslararasi kart kuruluslari (Mastercard-
Visa) tarafindan Dbelirlenen kurlar  Gzerinden
donusturulecek ve bu islemler Banka'ya iletilen

tarihteki Banka doOviz satis kurundan TL'ye
donusturalecek,  Muisterinin - Hesap’'ina  borg
gegilecektir.

-Garanti Paracard numarasi ile sifre kullanilarak
yapilan islemlerden dogan tim  sorumluluk

Mlsteri'ye ait olup Musteri, mevzuat uyarinca
Garanti Paracard’in kullanilmasi igin ger
bilgilerini guvenli bir sekilde korumk,, bu
uclinct  kKisilerle higbir surette p
bilgilerin bagkalari tarafindan ku

iradesi
iy Ogrenmesi
al bildirecektir.
So6z konusu bil
subelerine

bildirilen  te

i kullanmasi veya ddeme
imina iligkin yukamluliklerini
| ederek yerine getirmemesi

tkilendirilmemis 6deme isleminden
arin tamamindan sorumludur. Musteri,
acinin  kaybolmasi, galinmasi, iradesi
gerceklesmis  herhangi  bir iglemi
ogrenmesine ragmen kullanimina iligkin - gerekli
tedbirleri almamig  olmasi, 0deme hesabini
donduramamas! ya da o6deme aracini kullanima
kapatmamasi hallerinde ~ 6deme  aracinin

and Kiosks up to the limits allocated by the Bank to it
by using a bank card (“Garanti Paracard”) and/or
any of credit cards issued by the Bank within the
framework of international card systems which the
Bank is directly a member, or other encoded
methods applied without use of a card.
-Liability of the Customer with regar
Paracard will start as of delivery of the
Customer or as of the time of lear,
card which does not exist physi

of use of this
cies processed
etermined by
s (Mastercard -
ill be converted into

the international
Visa), and
TL over th

irely belong to the Customer, and accordingly,
ustomer is under obligation to safely protect
the password required for use of Garanti Paracard in
ccordance with the applicable laws and regulations,
and not to share such information with third parties,
and to take actions and measures for prevention of
use of such data and information by third parties. If
and when such cards are lost or stolen or otherwise
dispossessed beyond the will and intention of the
Customer, or upon becoming aware of any other
event occurring beyond its own will and intention,
the Customer will immediately report such events to
the Bank. Said events will be reported to the Bank's
call center or branches or to telephone numbers
designated by the Bank to the Customer via an
account statement. If a payment tool is fraudulently
used by the Customer, or the Customer maliciously
or negligently fails to perform its obligations as to
safe use of a payment tool, then and in this case,
the Customer will be held fully liable and responsible
for the full amount of damages arising out of or
caused by the unauthorized payment transaction. If,
in spite of learning that its payment tool is lost or
stolen or otherwise dispossessed beyond its will and
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kullaniimasindan dogan zarardan sorumludur.
-Banka, 0deme araclyla gerceklestirilen islemler icin
harcama limitinin bes yuz Turk lirasinin Ustinde
oldugu durumlarda, Garanti Paracard'in ve Garanti
Paracard’in kullaniimasi igin gerekli sifre bilgilerinin
hileli veya vyetkisiz kullanimi stiphesini doguran
durumlarda Garanti Paracard’i ve sifreyi kullanima
kapatir ve diger kanunlarda yer alan bilgi veriimesini
engelleyici hikimler ile guvenligi tehdit edici objektif
nedenlerin  bulunmasi hali diginda Musteriyi
kullanima  kapatma  gerekgesi  konusunda
bilgilendirir. Banka iglem tutarinin U¢ ylz Turk
lirasinin  altinda  ve/veya 0deme araciyla
gerceklestirilen islemler igin harcama limitinin bes
yuz Tark lirasinin altinda oldugu durumlarda
bildirimin yapilabilmesi igin gerekli tedbirleri almamig
olmasi, 6deme hesabini donduramamasi ya da
odeme aracini kullanima kapatamamasi hallerinde
Odeme Aracr'nin kullaniimasindan dogan zarardan
sorumlu olmayacaktir.

-Msteri, Garanti Paracard'in ve Garanti Paracard’in
kullaniimasi igin gerekli sifre bilgilerinin kaybolmasi
veya calinmasi halinde Banka'ya yapacagi
bildirimden  onceki yirmi  dort  saattes
gerceklestirilen islemlerden soft
bildirimden onceki yirmi dort saat igi
hukuka aykiri kullanimdan dog
150 (yuz elli) Tark lirasi (TL) |
sorumlu olacaktir; ancak huk
Musteri'nin agir ihmali
veya bildirimin yirmi

plimamasi

edelini  6demesi
i dort saat icinde
ir kullanimdan dogan

etmesi ve ilgili
kosuluyla bildiki

yaptirabilecektir. Kart Hamili,
iriminin Banka'ya ulagmasindan
Paracard’la Uglincl  kisilerce
stirilecek islemlerden (bildirim 6ncesinde
dd Banka kayitlarina bildirim sonrasinda
eden harcamalar hari¢) sorumlu tutulmaz.
Kayip veya calinti bildirimi yapildiktan sonra, MUsteri
Garanti Paracard’i bulsa dahi kullanmadan Banka'ya
iade eder.
-Banka, 0deme aracinin

Musteri  tarafindan

intention, the Customer fails to take the required
measures and actions for use of it, or to freeze its
payment account, or to close its payment tool for
use, then and in this case, the Customer will be held
fully liable and responsible for the full amount of
damages arising out of or caused by the
payment tool.

executed by use of the payment t
five hundred Turkish Liras, in ik

Paracard or of passwordsi
of Garanti Paracard, t
Paracard and thegsai

ation, or except for
ing the security, the Bank

ish Liras and/or the expenditure
nsactions executed by use of the
is below five hundred Turkish Liras, if
Bank fails to take the necessary actions for
ation purposes, or fails to freeze the payment
accoumt, or fails to close the payment tool for use,
hen the Bank will not be held liable for the damages
and losses arising out of use of the Payment Tool.

-In the case of loss or theft of its Garanti Paracard or
its password needed for use of Garanti Paracard,
the Customer will be held liable for all kinds of
transactions executed before twenty-four hours prior
to the time of its notification to the Bank, and for the
losses and damages arising out of unlawful or illegal
uses within twenty-four hours prior to the time of its
notification, the Customer will be held liable only for
an amount of 150 (one hundred and fifty) Turkish
Liras (TL); provided, however, that this limitation will
not be applied if the unlawful or illegal use is
attributable to gross negligence or malicious
misconduct of the Customer, or the said notification
is not sent within twenty-four hours. The Customer
may, if it wishes and pays the relevant insurance
premiums and costs, take out an insurance cover for
its legal liability amount of 150 (one hundred and
fifty) TL with regard to the damages and losses
arising out of unlawful or illegal uses within twenty-
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kullanima kapatiimasinin ardindan, Musteri talebi
olmadan yeni bir odeme aracini Musteri'ye
gondermez. Banka, Musteri disinda herhangi bir
uctincl kisinin Musteri'nin kisisel glvenlik bilgilerine
erisimini engeller ve gerekli gtvenlik onlemlerini alir.
-Banka, Musteri’nin Garanti Paracard ile rutin iglem
saatleri ve / veya gunleri disinda para gekme, genel
konulmus limitler Uzerinde para ¢ekme ve diger
bankalara ait ATM ile POS vasitasiyla yapacagi
nakit cekme, bakiye inceleme gibi islemlerden
dolayi, diger bankalar ile ulusal ve uluslararasi
kuruluglara Odeyecegi ve belirtimis olan ve ilan
olunan Ucret ve komisyonu Musteriden talep
edebilecektir. Ayrica, Garanti Paracard’a belirli
nitelikler ve / veya avantajlarin eklenmesi ile elde
edilmis 6zellikli kartlardan Ucret talep edilebilecekir.
-Banka’nin Garanti Paracard’a bagl diizenleyecegi
promosyonlar ve Garanti Paracard’'in kullanimi ya
da bulundurulmasi neticesinde kazanilan bonuslarin
| éddllerin / promosyonlarin kullanimi igin ilgili kartin
Mlsteri’nin ~ Banka’ya  olan  borglari  veya
Sozlesme’'ye aykirt  kullanimi  nedeniyle Banka
tarafindan veya kendi talepleri (izerine kullanim d|§|
birakilmamis / iptal edilmemis olmasi gerg
takdirde odullerin - kullaniimayan

herhangi bir tasarrufta bulunul
kapatilan / iptal edilen Garanti
biriken bonuslar / oduller /
takvim yili sonunda silinecek

geri alabilecegi gi
belirleyebilecektir.
llanmak suretiyle
rafindan kendisine
olan  igyerlerinde
arini Uglincl  sahislara
bu tutarlar karsiliginda
2 odeme yapilmasini  talep
up, Banka uygulamakta oldugu odul
esaslarini  degistirebilecek ve bunlar
S in kazaniimis hak teskil etmeyecek;
|V|U§ nin kazandigi odul bir diger cins odule
doénusturlebilecektir.

-Msteri, 6ddl tutarlarinin - kullanimi neticesinde
almig oldugu mal ve/veya hizmeti iade ettigi
takdirde, kullanilan 6dll tutari ile ilgili olarak

four hours prior to the time of its notification. The
Card Holder cannot be held liable for the results of
transactions to be executed by third parties by using
the Garanti Paracard at any time after receipt by the
Bank of the notification of loss / theft (except for
to the

expenditures which are incurred pri

Paracard after the said notificatio
the Customer shall return withe [

tool to

the Customer, fro
personal , and will take all

required in

charge on and claim from the
any fees and commissions,
ublished, which the Bank may be

national organizations due to and over such
ctions of the Customer as withdrawing money
ing Garanti Paracard outside the routine
ransaction days and/or hours, or withdrawing
money in excess of the overall limits, or withdrawing
cash or inquiring account balances through ATM
and POS devices of other banks. Furthermore, the
Bank may charge fees and commissions for
specialty cards obtained by addition of specific
qualities and/or advantages to Garanti Paracard.

-The bonuses / rewards / promotions won as a result
of use or availability of Garanti Paracard or of the
promotions to be organized by the Bank with regard
to Garanti Paracard may be used only if and to the
extent the relevant card has not been cancelled or
closed for use by the Bank in its own discretion or
upon demand of the Customer due to outstanding
and unpaid debts of the Customer to the Bank or
due to use of the card in contradiction with this
Agreement, or otherwise, the unused portion of the
rewards cannot be disposed of in any manner
whatsoever, and the bonuses / rewards / promotions
accumulated on the closed / cancelled Garanti
Paracard will be deleted at the end of each calendar
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Banka'dan herhangi bir hak ve alacak talebinde
bulunamayacak olup, kendilerine verilecek oduller
nedeni ile dogacak her turli vergi ve harglar
Mlsteri'ye ait olacak ve bu tutarlar Musgteri
Hesabi'ndan tahsil edilebilecektir.

5. UCRET, KOMiSYON, MASRAFL

VERGILER

-YUrurlikteki mevzuat uyarin
kapsamindaki hizmetlere iliski
masraf ve komisyo
sitesinde  (www.

kin olarak ek bilgi, daha sik
bilginin  farkli bir yéntemle
p etmesi halinde, bu islemin

Kurumu'nca bir énceki yilsonu itibariyla agiklanan
yillik tiketici fiyatlari endeksi artig oraninin 1,2 kati
altinda yapilacak artis ongoren her tirll Ucret
degisikligi, en az 30 giin dnceden yazili olarak, kalici
veri saklayicisi veya kaydi tutulan telefon vasitasiyla

year. In addition, the Bank may withdraw the
rewards and bonuses unused within one calendar
year, or may determine an expiry date thereinfor.

-The Customer may use the rewards won through
use of Garanti Paracard only in the merchants
designated / to be designated by the B

request any cash payment in con
rewards, and the Bank may .eha
current reward winning prin€
constitute a vested

rns the goods and/or
use of its rewards, the

nt to the current laws and regulations, the
ank will inform Customers about its then-current
fees, costs and commissions (“Fees”) charged in
consideration of its services under this Agreement
by announcing at its internet  website
(www.garanti.com.tr) and by updating the same
upon changes therein. The fees and charges due
and payable against the services covered by this
Agreement are shown in the Fees Information Form
attached hereto as an exhibit to and an integral part
of this Agreement. If the Customer requests
additional information, or more frequent information,
or transmission of information by a different method,
with regard to the payment services received from
the Bank under this Agreement, then a fee may be
charged on the Customer in proportion to the cost of
such requests of the Customer.

-All kinds of changes in fees in a calendar year
leading to an increase below 1.2 times the rate of
increase in annual consumer prices index
announced by the Turkish Statistics Institute as of
the end of the previous year will be notified to the
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Musteri'ye bildirim yapilacaktir. Bu bildirim Gzerine,
Musteri'nin bildirimin yapildigi tarihten itibaren 15
gun sonrasina kadar Urinin veya hizmetin
kullanimindan vazge¢me hakki bulunmaktadir. Bu
hakkin kullaniimasi halinde Musteri'den higbir
sekilde yeni doneme ait ek bir faiz, Ucret ve/veya
komisyon tahsil edilmeyecektir. Ancak s0z konusu
Ucret degisikliginin kabul edilmemesi durumunda
Banka’nin, Musteri'ye bu hizmeti vermeyi durdurma
hakki saklidir.

Bir takvim yili igerisinde Tiirkiye istatistik Kurumunca
bir onceki yilsonu itibariyle agiklanan yillik tuketici
fiyatlari endeksi artig oraninin 1,2 kati ve Uzerinde
artis yapilmasi halinde ise;  ayrica onayiniz
alinacaktir.

-Sureklilik arz etmeyen ve Banka tarafindan islem
aninda tahsil edilen, anlk bankacilik islem ve
hizmetlerinden alinan Ucretlere iliskin bilgilendirme
yukmlalugu, islemin  gerceklestirildigi  anda
dekontlislem  fisi  vermek  veya islemin
gerceklestirildigi alanin yapisina uygun diger bir
sekilde onayr alinmak suretiyle yerine getirilir.
Vazgegme hakki suresi s6z konusu anlik ba
islem ve hizmetlerden dogan Ucret.ko i
masraflar i¢in gecerli olmaz.

-Miisteriden tahsil edilecek olan 4
islemin gergeklestigi anda tah
Isletim Ucreti gegmise yonelik
kartlarina iligkin Ucretleri i

tahakkuk eder.

-Msteri tarafindan ¢ erekli vergi
ile  Musteri'nin tirlan  sigorta
primleri Banka’ nakden ya da
hesaben 0 denmedigi takdirde

tiyle Banka tarafindan
aplarindan tahsil edilir.

den”faydalanabilecek olup, bu dénemler
migteriden Hesap isletim Ucreti tahsil
8yebilecektir. Ancak Musteri, s6z konusu
sartlar ortadan kalktigi/on kosullar gerceklesmedigi
takdirde, Hesap Isletim Ucretini Banka'nin ilk
talebinde nakden ve tamamen dder.

-Musterinin 180 gun boyunca hareket gormeyen

Customer in writing by permanent data storage or by
registered phone no later than 30 days in advance.
Upon this notification, the Customer will have the
right to renounce from use of the subject products or
services within 15 days following receipt of this
ed, no

notification. If this right of renunciation i

manner whatsoever with respect
However, if the said change of
by the Customer, the Bank g 2tai
cease providing such sefsceste.dhe Customer. For
any change in fees in a gar leading to an
increase equal es the rate of
er prices index
istics Institution as of

instant  banking
ervices which are by nature not-
are collected instantly by the Bank at
time of transaction are required to be notified by
ing and giving a receipt/ statement of account at

in any other way or manner fit to the nature of the
area of transaction. The period of use of the right of
renunciation is not valid for the fees, commissions
and costs arising out of or charged for the
aforementioned instant banking transactions and
services.

-The Fees to be collected from and charged on the
Customer will accrue as of the time of execution of
the relevant transaction. Account Management Fee
is accrued for 6 (six) months retroactively, and fees
related to bank cards are accrued as of the time of
printing of the cards.

-The Fees payable by the Customer, and taxes
levied thereon, and premiums of insurance covers to
be taken out upon demand of the Customer will be
paid in cash or on account upon first demand of the
Bank, and if not paid as above, will be collected by
the Bank from the Customer’s account/accounts with
a notice to the Customer in connection therewith.
-The Customer may make use of some options
containing some conditions precedent, which may
be presented by the Bank to the Customer
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vadesiz mevduat hesaplarindan bu stre zarfinda
Hesap Isletim Ucreti alinamaz.

-Musteri'nin, mesafeli sozlesme ile dizenlenen
yukumltlUkleri ve / veya bankacilik hizmet ve
islemleriyle ilgili olan her tirlu tebligat ve posta
masrafl, Banka tarafindan Musteri Hesaplar’ndan
mahsuben tahsil edilecektir. Musteri’'nin hesabinda
bu tutarlara yetecek bakiye bulunmadigi takdirde
Musteri, bu tutarlari Banka’nin ilk talebinde nakden
ve tamamen 0deyecekir.

-Musteri, havalenin iadesi, reddi, devri ya da havale
islemine dair bilgi degisikligi islemlerinden muhabir
bankalara, kamu kurum ve kuruluslarina ve bunlarla
sinirli olmamak Uzere diger Uguncl kisilere 6denen
ucretleri Banka'ya deyecektir.

-Musteri, Banka’nin ortak sistem olusturdugu
bankalara ait ATM’lerde yapilacak iglemlerle ilgili
olarak Banka'nin yayimladigi ve/veya bilgilendirdigi
ucret ve komisyonlari oder; belirtilen rakamlar
hizmet maliyetlerinin artmasi nedeniyle Banka
tarafindan arttirilabilir.

S

HUKUMLER

-Ban emanetinde bulunan hisse senedi ve
tahviller, yatinm fonu, ¢ek karnesi teslim edilmemis
dahi olsa cek karnesi olan Musteri adina agilan
mevduat hesaplarinda bulunan tutarlar, havale
bedelleri, mevduat, alacak ve emanetlerin zaman
asimi slresi sonuna kadar isleyecek faizleri de dahil

periodically, and an Account Management Fee may
not be charged on or collected from the Customer
for the said periods. However, if the said conditions
are eliminated / said conditions precedent are not
satisfied, the Customer will pay the Account
Management Fee in full and in cash i
upon first demand of the Bank.
-The Customer’s demand deposit acco
remain inactive for a period of 1808days ca
subject to any Account Man t duri
said period of time.

-The costs of all ki
correspondences regar

of es, mails and
jgations and/or
of the Customer
will"be collected and
h offsetting from the
ever, the balance of the
ot adequate for payment of
the Customer will pay these
nd in full immediately upon first

e Customer will be liable to reimburse to the
all kinds of fees and charges required to be
y the Bank to third parties, including, but not
limited to, correspondent banks and public entities
and authorities, with regard to refund, refusal or
transfer of remittances or any change of information
about remittances.

-With regard to the transactions to be effected via
ATMs belonging to other banks with which the Bank
has entered into a joint system, the Customer will be

liable to pay the fees and commissions has been
emitted or informed from Bank, , and said amounts
of

fees and commissions may at any time be increased
by the Bank due to or in line with an increase in
service costs.

6. COMMON PROVISIONS

-The stock certificates and bonds and investment
funds kept of custody in the Bank, and moneys held
in deposit accounts opened in the name of the
Customer having a check book even the check
book has not been delivered, and remittance sums,
and all kinds and types of deposits, and receivables,

18130



olmak Uzere her turli mevduat, emanet ve
alacaklardan Musterinin en son talebi, islemi,
herhangi bir yazili talimati tarihinden baslayarak on
yil icinde aranmayanlar zaman agimina ugrar. Boyle
bir durumda Banka, bir takvim yili i¢inde zaman
asimina ugrayan ve tutari 50 TL (elli Turk lirasi) ve
Uzerindeki Musteri'ye ait her turli mevduat ve
alacaklarin  Tasarruf Mevduati Sigorta Fonu'na
devredilecedi hususunda, izleyen takvim yilinin
Ocak ay1 sonuna kadar Musteri'yi iadeli taahhttli
mektupla uyarir. S6z konusu mevduat ve alacaklar
ile tutari 50 TL’nin (elli TUrk lirasi) altindaki her tirlii
mevduat ve alacaklar, Subat ayinin basindan
itibaren Banka’nin kendi internet sitesinde liste
halinde dort ay muddetle ilan edilecektir. Ayrica
Banka, s6z konusu listelerin kendi internet sitesinde
(www.garanti.com.tr) ilan edildigi hususunu, Subat
ayinin on besinci gunine kadar ulke genelinde
yayim yapan ve ilan talebi tarihinde Basin ilan
Kurumu listelerindeki tirajl en yuksek ilk bes
gazeteden ikisinde Basin llan Kurumu araciligiyla
iki glin stireyle de ilan eder. internet sitelerinde ilan
edilen listeler, bankalar tarafindan eszamanli olarak
ayrica Turkiye Bankalar Birligi ve Tasarruf
Sigorta Fonu'na gonderilir. Turkiye
veTasarruf Mevduati Sigorta Fonu b

evduati Sigorta Fonu'nu
dilecektir. Kiralik kasalardaki
n asimi, kasa kira bedelinin en
ildigi ya da kasanin en son acildigi

hesaplarda zaman asimi sUresi, kisinin ergin oldugu
tarinte islemeye baslar. Yetkili merciler tarafindan
uzerine bloke konulan hesaplarda zaman asimi,
blokenin kondugu tarinte durur. Zaman agimi suresi,
hesaptaki blokenin kaldirldigi tarihten itibaren

also including the interests to be accrued thereon,
will become time-barred if and to the extend, they
are not claimed within ten years following the date of
last claim, request, transaction or written instruction
of the Customer with regard thereto. Thereupon, the
uested

Bank will warn the Customer by a return

time-barred within a ca
transferred to the Savi
Both said deposﬂs an

88 in an amount
ill be published
Bank’s own internet
months starting from the
Furthermore, The Press

highest circulation for two days until the fifteenth
of February that the aforesaid lists are published

Lists published in internet websites will be sent by
banks simultaneously and separately to the Banks
Association of Turkey and the Saving Deposits
Insurance Fund. The Banks Association of Turkey
and the Saving Deposits Insurance Fund publish
these lists in consolidated form in their own internet
website until the end of May. All kinds of time-barred
deposits and receivables announced as above will, if
not claimed by the Customer or its inheritors until the
end of fifteenth day of June, be transferred by the
Bank, together with interests accrued thereon, to the
accounts of the Saving Deposits Insurance Fund
held with the Turkish Central Bank or to its accounts
held with banks to be determined by the Fund
Board, until the end of June, and will be recorded as
income by the Saving Deposits Insurance Fund as
of the date of transfer as above. For the assets kept
in safe-deposit boxes, the prescription time starts as
of the date of last collection of the leases for the
safe-deposit box, or as of the date of last opening of
the safe-deposit box. In accounts opened in the
name of minors and for payment only to minors, the
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islemeye devam eder.

-Rehin ve Hapis Hakki: Misterinin Banka
nezdinde dogmus ve dogacak tum alacaklari,
haklari ve hesaplari bu Sézlesme’de dizenlenen
hizmetlerden nedeniyle dogabilecek borglarina
karsilik Banka'ya rehinlidir.

S0z konusu borglarin muaccel hale gelmesi halinde
veya kanunen takas, mahsup ve hapis hakkinin
kullanilabilme kosulunun olugmasi halinde Banka,
Musteri'nin s6z konusu varliklari Gzerinde hapis,
takas ve mahsup hakkini kullanabilir.

-Faks ve e-posta ile Ulagan Talimatlar: MUsteri’nin
Banka'ya ulastiracadi her turli talimatin agik ve
tereddute yer vermeyecek sekilde yazili olmasi
esastir. Ancak Banka, Musteri ile bu hususta
onceden mutabakat saglamak kosulu ile Misteri'nin
Sozlesme’de belirtmis oldugu faks numarasi ileme

sonra 1slak imzali hale dong
edilmesini Musteri’'den talep e
veya e-posta ile gelen talim
talep ettigi takdirde Mustex
derhal, gecikmeksizin
Banka celigkili, beli
tereddiit edilen
tamamen

kismen veya
veya yerine

abr: Velayet altinda bulunan 18
Indan klcuk Musteri'ye, velisinin
gyi veli sifatlyla cocuk adina imzalamasi ve
uygun gormesi kaydiyla Hesap agilabilir.
, guvenlik nedeniyle g¢ocuk adina acilan
Hesap ile bagdasmayan bankacilik hizmetlerini
sunmayabilir. ~ Veli, kendisine verilmis  Sifre
kullanilarak  gocuk tarafindan  gergeklestirilen
islemlerden bizzat sorumlu olur.

prescription time starts as of the date the relevant
person comes of age. In accounts blocked by a
decision of the official authorities, the prescription
time is suspended when the account is blocked.
Prescription time continues to count as of the date
the account is deblocked.

-Pledge and Lien Rights: All kinds of
future receivables, rights and accoun
Customer held with the Bank are

the legal conditi
setoff, deduction

may use it and deduction on the
said assets f the Customer.

-In by Fax and E-Mail: All kinds of
inst e Customer to the Bank are

r, with a prior mutual agreement with
Customer, the Bank may also accept the
ctions and orders sent to the Bank from the
er's facsimile number or e-mail address
designated in this Agreement. The Bank may
request the Customer to subsequently confirm its
instructions and orders sent as above by fax by
further sending an original signed copy thereof. If
and when the Bank requests confirmation of
instructions and orders originally sent by fax or e-
mail, the Customer or its proxies will immediately
deliver the said confirmation to the Bank without
delay.

The Bank may fully or partially refuse or not execute
any written instructions or orders which are unclear,
contradictory, or with doubtful contents.

-Child / Minor Accounts: An Account may be
opened in the name of a minor Customer below 18
(eighteen) years of age and under parental
guardianship, only if it is deemed fit by the Bank,
and this Agreement is signed by his/her parent in the
name of the child. The Bank may, for the sake of
safety concerns, refuse to provide banking services
which are not fit to the Account opened in the name
of a child. The parent will be personally held liable
for all kinds of transactions effected by the child by
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-Maas Odemeleri: Banka aracili§i ile Miisteri'ye
maas Odemesi yapildigi takdirde, maas O6demesi
yapan firma / kurum / kurulus tarafindan Banka'ya
bildirilen tutarlardan, yapilan kesintilerin
mahiyetinden, tutarindan veya herhangi bir
sebepten dolayi ilgili kisiler ve / veya kuruluslar ile
aralarinda dogabilecek herhangi bir ihtilafta Banka
taraf olmayacaktir.

-Banka, Musteri'nin ve onun yetkili temsilcilerinin
kimligini, ~ kendisine  verilmis  bulunan  imza
orneklerini, s6zu gegenlerin Banka nezdindeki kimlik
bilgileri ve imzalarla karsilastirmak suretiyle inceler.

-Tebligat: Banka her tirli bildirimi Musterinin
Sozlesme'de yazili ve Banka kayitlarina alinmig
adresine  yapacaktir. Tebligat bu adreslere
yapilamamigssa Musteri'nin Adres Kayit Siteminde
mevcut adresine gonderilen tebligatiar 7201 sayili
Tebligat Kanunu geregi gecerli olacaktir.

-Delil Sozlegmesi: Kimlik dogrulamasi v

verilen her turld talim
dahil olmak uzere,
saklayicisi ara
Musteri'ye ilefilmis
-Musteri, B

a edilen ve
il teskil eder.

ndisine iletilen SMS,
imedya nesneleri iceren
ssaging Service), elektronik
| lletisim kanallarindan iletilecek
pazarlama  mesajlarinin

-Kimlik Tespit ve Teyidi: Misteri, S6zlesme
kapsaminda yapacag! islemler ile ilgili olarak Banka

using the Password given to the parent.

-Wage Payments: If wage payments are made to
the Customer through the Bank, the Bank will not be
a party to the disputes that may arise between the
Customer and the relevant persons and/or entities
due to the wage amounts declared by paying
firm / company / entity to the Bank,

reason whatsoever.

-The Bank will examine and
signatures of the Custo
representatives by co
identity information and
Customer and i

¢ same to the
ignatures of the

with the Bank.

-Notices Il kinds of notices and
corresponde Customer's address
des ment and given in the Bank
rec s cannot be delivered to such

otices and correspondences sent to
address designated in the Address
istration System will be valid pursuant to the
isions of the Notification Act no. 7201.

nce Contract: This Agreement wil be
deemed to have been enacted upon approval by the
Customer of the information form relating to this
Agreement, this Agreement and other documents
related thereto by using the remote communication
means and tools which allow verification of identity,
and all kinds of orders and instructions given to the
Bank through the same means and tools under this
Agreement become valid and applicable, and
versions of said documents, also including this
Agreement, which are kept and delivered to the
Customer through permanent data storage will
constitute final, definite, sole and conclusive
evidence hereunder.

-The Customer hereby gives consent to delivery of
information and marketing messages by the Bank
via MMS (Multimedia Messaging Service),
containing picture, animation etc. multimedia
objects, or by electronic mail or similar other
communication channels.

-Verification and Confirmation of Identity: The
Customer hereby accepts and undertakes to submit
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tarafindan yurarlikteki Sug Gelirlerinin Aklanmasinin
ve Terdrin  Finansmaninin - Onlenmesine  Dair
Tedbirler Hakkinda Yonetmelik hikumleri tahtinda
kendisinden istenebilecek her turlu kimlik bilgilerini
ve teyidi icin gerekli belgeleri ibraz etmeyi kabul
eder.

-Banka, Musteri’den her islem sirasinda nifus
clizdani veya bagka bir resmi kimlik ibrazi isteyebilir.
Banka, ayrica hesap acilisi esnasinda Musteri'den
anilan hesabin acgilis amaci hakkinda da bilgi ve
belge talep edebilir. Mlsteri'nin séz konusu bilgi ve
belgeleri ibraz etmemesi halinde Banka’nin islem
yapmama hakki saklidir.

-Banka, talebi halinde MUsteri'ye taslak sozlesmeyi
verebilir, musteri www.garanti.com.tr adresinden
taslak sozlesmeyi temin edebilir.

-MUgteri, Sozlesme’nin  imzalanmasi  sirasinda
Banka'ya verdigi bilgi / belgelerin dogrulugunu
beyan ile bu bilgi / belgelerde olusabilecek
degisiklikleri derhal Banka’ya bildirmeyi kabul ve
taahhit eder.

-MUsteri, Banka’nin musteri bilgi ve belgelerini
guncellemek amaci ile yenilenmesini talep etmesi
halinde, bu talebi yerine getirecektir.
-MUsteri ile Banka arasindaki iligkil
hikumleri uygulanirken Turk Kanun

yetki s6zlesmesi, tacirler veya
imzalanan sozlesmeler icin

kisiler icin yetki sozl '
Muhakemeleri Kanu nilgi

-Surdiirebilirlik: Musteri, basta 2872 sayili Cevre

and furnish all kinds of identity information and all
and any documents required for verification of the
same as may be requested from the Customer
pursuant to the provisions of the then-current
Regulation on Measures Regarding Prevention of
Laundering Proceeds of Crime and of Fip@ncing of
Terrorism with respect to the transa
executed under this Agreement.

-At the time of each transactio
request the Customer to submitehi

the time of account op
information and docu

Bank may request
the Customer

ovide the requested
e Bank reserves its

may provide the Customer
y of this Agreement, and the
further retrieve a draft copy of this
om  www.garanti.com.tr  website

Bank‘at the time of signature of this Agreement are
true and accurate, and hereby agrees and
undertakes to keep the Bank immediately informed
about any changes that may arise in relation to such
information / documents.

-If and when the Bank requests the Customer to
renew its identity information and documents for
updating purposes, the Customer will fulfill such
request of the Bank.

-The relations between the Customer and the Bank
shall be governed by and construed according to the
provisions of this Agreement, and the Turkish Laws,
and Istanbul Courts and Execution Offices shall
have jurisdiction in resolution of all kinds of disputes
arising out of or in connection with this Agreement.
This jurisdiction clause is valid for the Agreements
signed with merchants and public legal entities, and
the jurisdiction clause for natural persons will be
governed by and subject to the pertinent provisions
of the Turkish Code of Civil Procedures.

-Sustainability: The Customer hereby agrees and

22130



Kanunu ve bu kanuna istinaden gikarilan mevzuat
olmak Uzere, cevreyi, kamu sagligini, yer alti ve yer
ustl zenginliklerini koruma ve gelistirme amaciyla
¢ikarilan tum mevzuata ve Banka'nin benimsedigi
ve resmi internet sitesinde yayinladigi Cevresel ve
Sosyal Kredi Polikalar'na aynen uyacagdini, s6z
konusu politikalari ihlale neden olacak her turli
eylemden imtina edecegini ve gerekli tedbiri eksiksiz
bir bicimde alacagini kabul ve beyan eder.

7.50ZLESME DEGISIKLIKLERI, SOZLESMENIN
FESHI VE HESABIN KAPATILMASI

Sozlesme Degisiklikleri: Banka bu sodzlesmedeki
degisiklikleri 30 gun Onceden Musteri'ye bildirir.
Musteri 30 gunluk surenin sonuna kadar bu
s0zlesmeyi herhangi bir Ucret 6demeksizin feshetme
hakkina sahiptir. Bu sire igerisinde itiraz etmeyen
Musteri degisiklikleri kabul etmis sayilir.

Misteri’nin  Sozlegsme'yi
Kapamasi:

-MUsteri, So6zlesme’yi Banka'ya
onceden yapacagi yazih ihbarla
durumda Musteri, Sozlesme’
vadeli harcamalar da dahi
her tirlli alacagini feg)
Hesaplar’'ni  kapati
iligkilerini sonlan

Feshi gve

Banka’ Feshi ve Hesabin
Sozlesme konusu

veya taraflar arasindaki diger

ikimlerini  yerine  getirmemesi,
esaplarinda kayitli borcun veya Banka'ya olan
ba borglarinin odenmemesi veya

odenemeyeceginin anlasiimasi, Musteri’nin Bankaca
diger bir islem nedeniyle takibe alinmasi, uglncu
kisilerce yasal takibe maruz kalmasi veya bu konuda
duyum alinmasi, Musteri'nin iflasinin talep edilmesi,
konkordato talep etmesi, ydrirlikteki yasal

undertakes to comply with all laws and regulations
enacted in order to protect and develop
environment, public health, underground and
overland treasures and assets, and particularly the
Environmental Act no. 2872 and the laws and
regulations relating thereto, and h the
Environmental and Somal Credlt PoI|C|e dopt d by

7.AMENDMENTS OF A
TERMINATION OF AGRE
OF ACCOUNT

e Bank will notify
d changes in this
per 30 days in advance.
mer will be entitled to
ement by the end of this period of
ying any fee. The Customer will
ave accepted all such amendments

Account by the Customer:

-The Customer may at any time terminate this
Agreement by sending an at least 30 days’ prior
written notice to the Bank. In this case, the
Customer will pay all kinds of its debts owed to the
Bank, together with accessory debts thereof, also
including the future-dated expenditures to be
incurred under this Agreement, and to close all
Accounts hereunder, and to terminate all of its
service relations with the Bank.

Termination of Agreement and Closing of
Account by the Bank:

-If and when the Customer fails to perform any one
of its obligations or covenants under this Agreement
or other agreements and contracts signed between
the parties hereto, or fails to repay its debts arising
out of its accounts hereunder or its other debts owed
to the Bank, or it is understood that the Customer
will not repay such debts, or the Customer is
prosecuted by the Bank due to another transaction,
or the Customer is exposed to legal proceedings
initiated by third parties, or hearsay information is
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mevzuata agikga aykirilik teskil eden bir davranista
bulunmasi,  bankacillk  hizmetlerini  kotlye
kullanmasi, iflasi, ya da Banka'yl zarara ugratmasi
hallerinde ve bunlarla sinirli olmaksizin herhangi
mevzuatsal neden bildirimde bulunmak sureti ile
Bankaca verilmekte olan Subesiz Bankacilik
Hizmetleri dahil olmak tzere, her turl hizmetlerine
ara verebilir, durdurabilir ya da tamami ile
sonlandirabilir. Banka, bu durumda, Hesaplar
kapatabilir, borcun ferileri ile birlikte tamamen
odenmesini isteyebilir, banka kartlarini iptal ederek
Banka'ya iadesini talep edebilir ve Sozlesme'yi tek
tarafli olarak sonlandirabilir. Banka, yukarida sayilan
hakli nedenler haricinde, iki ay 6nceden bildirimde

bulunmak  kaydiyla  herhangi  bir  gerekce
gostermeksizin  Sozlesme'yi  feshetme hakkina
sahiptir.

-Musteri, Banka’nin yapacagl bildirimden sonra
Hesaplari / Karti / Kartlari kullanmayarak Banka'ya
iade eder.

-Musteri'nin daha once elde edilen kimlik bilgilerinin
yeterliligi ve dogrulugu konusunda siiphe duyulmasi
nedeni ile yudrarllkteki yasal mevzuat tahtinda
yaplimasi gereken kimlik tespiti ve i
yapillamadi§i durumda Banka is skisi
erdirerek, bildiimde bulunmak v )
feshetmek sureti ile i
kapatabilir.

-Bankaca Hesaplar kapatildig!

olarak kapatilma aninda | faiz,
komisyon, masraf, ve diger
hususlardan  dolayi anka’ya olan
saplarda bakiye
tahsil  edilebilir

Banka’nin belirleyecegi ve

bakiyenin  altinda  kalmasi
durumunda, Banka Musteri'ye bildirimde bulunmak
suretiyle bu Hesaplar kapatmaya yetkilidir. Ayrica
hicbir sire ve mevduat ortalamasi ile bagl
kalinmaksizin  Hesaplarin  bulundugu  subenin
kapanmasi veya baska bir subeye devredilmesi

received thereabout, or the Customer is claimed to
be adjudged bankrupt, or enters into composition
with its creditors, or takes an action which is clearly
against the applicable laws and regulations, or
abuses the banking services, or goes bankrupt, or
for any

causes damages and losses to the Bank,

kinds of its services, also includi
Delivery Services, provided
the Bank may close the A
payment of the outstamgi

, together with
the bank cards
e Bank, and
t. Other than the
, Bank may further
t without showing any

unilaterally termi
just causegplisted
terminate t g

his notice from the Bank, the
o0 more use the Accounts / Card /
ill return and redeliver the same to the

re the verification or confirmation of identity
requited pursuant to the applicable laws and
egulations cannot be executed due to suspicion
about the adequacy and accuracy of the identity
information previously obtained about the Customer,
the Bank may terminate its business relationship
hereunder, and terminate this Agreement and close
the Customer’'s Accounts by sending a notice of
termination to the Customer.

-If the Accounts are closed by the Bank, all of the
outstanding debts of the Customer owed to the Bank
due to interests, commissions, expenses, BITT,
Resource Utilization Support Fund (“RUSF”) and
other moneys charged by the Bank at the time of
closing of the Accounts may be recovered and
collected from the Accounts to the extent the
balance of the Accounts is adequate thereinfor, or if
the balance of the Accounts is not adequate, will be
paid by the Customer to the Bank immediately upon
first demand of the Bank, and the Bank hereby
reserves its right to claim interests thereon.

-If and when the Customer’s Accounts under this
Agreement remain dormant and passive for at least

24130



halinde, Banka musteriye bildirimde bulunmak
suretiyle, hesap bakiyesini Hesaplarin devroldugu
subede Musteri adina yeni bir numara ile agilacak
yeni bir hesapta veya Hesaplari teknik zorunluluklar
nedeniyle ayni subede baska bir hesaba kaydedip
yeni bir hesap numarasi / IBAN altinda takip etmeye
yetkilidir.

8. MUSTERI SIRRI

-Banka velveya istirakleri ile ana hissedari (“Grup”),
yurdrlukteki 5411 sayili Bankacilik Kanunu'nun ilgili
hikumleri gercevesinde, sundugu Urin ve hizmetler
nedeni ile Ogrendigi kisisel veri niteligini haiz
Musteri'ye ait kimlik bilgileri, adres, istigal kon
bunlarla sinirll olmamak Uzere her, tirlg
(‘Misteri Sirrt”), asagidaki haller d% da
sahislara ifsa etmez ve saklar:
i. Grup’'un yasal olarak bu bj
gerektiginde,
ii. Grup’'un mesru is amaglar bunla
gerektirdiginde veya B '
ana hissedarinin h
korurken,
iii. Grup

kleri  karsilamak
, Sistem veya Urln
, denetim ve yonetim

ile olan genel iligkisini
lyla (MUsterinin ilgilenebilecegi
finansal hizmetlerin pazarlamasini

: velveya diger vyasal
yukum ulikler ve hakli gerekgeler gerektirdiginde,
v. Msteri bilgilerinin ifsasina izin verdiginde.

-Musteri, kendisi veya (glncl sahislar tarafindan
Grup’a iletilen, Mlsteri Sirri niteligindeki her tarli
bilgi ve belgeler ile Grup'un Sozlesme kapsaminda

1 (one) year, and their balance remains below a
certain level of balance to be determined and
changed by the Bank, then and in this case, the
Bank will be entitled to close these Accounts by
sending a notice to the Customer. Furthermore, if
the branch where the Accounts are held i
is transferred to another branch, regar
time limitation or any average deposit a
the Bank will, by sending a notice
relation therewith, be entitled te
account balance of the Cus
to be opened in the n
new number in the bran
transferred, or to

controlling shareholder (“Group”)
t confidence and will not disclose to
any kinds of personal data and
mation of the Customer, including, but not

lds of business, which come to its knowledge
in the course of provision of its banking products and
services hereunder, within the framework of the
relevant provisions of the current Banking Law no.
5411:

i. When the Group is legally required to disclose
such information; or

ii. When the Group’s legitimate business purposes
require disclosure of such information, or in the
course of use or protection of rights and interests of
the Bank and/or its subsidiaries and controlling
shareholder; or

iii. For the sake of satisfaction of operational
requirements of the Group (including, but not limited
to, credit and risk management, system or product
development / planning, insurance, supervision,
audit and management purposes; or

iv. For the purpose of maintenance of the overall
relations of the Group with the Customer (also
including the marketing or promotion of products or
financial services in which the Customer may be
interested, and the market studies and researches in
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gerceklesen islemler sonucu edindigi bilgi ve
belgeleri; Gruptan almakta oldugu her tirll
bankacilik Urin ve hizmetinde, yurtici ve yurtdisi
hesaplara yapilacak her tirli para transferlerine
iliskin elektronik transfer mesajlarinda, dis ticaret
islemlerinde, muhabir bankalar araciligi ile
gerceklestirilen islemlerde, SWIFT sisteminin
kullanilmas! sureti ile gergeklestirilecek islemlerde,
internet  bankaciligi, mobil bankacilik, telefon
bankaciligi, ATM ve her turli subesiz bankacilik
kanallarinin  kullanimi sureti ile gergeklestirilen
islemlerde ve bunlarla sinirli olmamak Uzere;
Sozlesme'ye dayali olarak gerceklestirilen /
gerceklestirilecek her tlrll islem ve hizmetlerin yani
sira, Soézlesme’'de Ustlendigi ylkumlGllklerini yerine
getirmek amaciyla hizmet aldigi uglncl Kisiler,
musterinin kredi degerliligi ve risk degerlendirmesi
yapma amacl ile hizmet aldigi  musteri
degerlendirme ve derecelendirme kuruluslari, Grup
nezdindeki dogrudan / dolayli istirakler, ana
hissedar, Grup'un s6zlesme imzaladigi program
ortaklari, ortak marka calismasi yapti§i dglnci
kisiler ve onlarin igbirligi iginde oldugu uclncu
kisilerce kendisine hizmet vermek ve / veya
Musteri'ye sunulan her turld hizm&®
iliskin degerlendirmelerini almak ve
amaci ile paylasiimasina, Grup’
kisilerin ~ s6z  konusu

e Uguncl kisilerce
avantaj ve hizmetlerden
amaciyla sinirli olmak
findan  Gglnct  kisilerle
u kisiler tarafindan islenmesine,
uvafakat eder.

aki maddelerde Musterinin, Misteri Sirri
i bilgileri/belgeleri  yasal  mevzuat
uyarinca yetkilendirilmis kisi ve kurumlar hari¢ olmak
uzere, diger uglncu kisilerle paylagiimamasina dair
Grup'a talimat verme hakki saklidir.

relation therewith) and/or when required due to legal
obligations and just reasons and causes; or
v. If and when the Customer permits disclosure of its
information.
-The Customer hereby declares, agrees and
undertakes to give its consent in advange to the
sharing of all kinds of information and
classified and categorized as
Information of the Customer, t
Customer or by third parties togthe
kinds of information and do¢ @
Group in the course or :
transactions effected un R
es services in

rising out of this

ssessment, appraisal

parties from wh
hom the Bank purchases

Agreemen
and rating

nd risk of the Customer, or with
t or indirect subsidiaries, or
eholder, or with program partners

purposes of services of such third parties,
and/or for taking their comments and advices on all
kinds of services and products offered by the Group
to the Customer, and for conducting polls and
surveys therewith, and to the processing and
storage of said data and information by the Group or
by said third parties, and to the calling of the
Customer by them, in the course of all kinds of
transactions and services executed or to be
executed in reliance upon this Agreement, including,
but not limited to, all kinds of banking products and
services received by the Customer from the Group,
and electronic transfer messages relating to all kinds
of money transfers to local and foreign accounts,
and foreign trade transactions, and transactions
executed through correspondent banks, and
transactions executed by use of SWIFT system, and
transactions executed by use of internet banking,
mobile banking, telephone banking, ATM and all
other Alternative Delivery channels of any kind.

-Furthermore, the Customer hereby also consents in
advance to the sharing by the Group with third
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9. ABD YABANCI HESAPLAR VERGI UYUM
KANUNU (FATCA) TAHTINDAK
YUKOMLOLOKLER

-ABD Yabanci Hesaplar Vergi Uyum Kanunu
(FATCA) ve bu dogrultuda karsilikli bilgi degisimini
dizenleyen devletlerarasi ikili anlagma _(“ikili
Anlasma”) kapsaminda, Bankalarin,_must
ABD’de vergi mikellefi olup olma
bakimindan ABD ile iligkili durumlar,

tarll bilgi ve belgeyi Mi
hesap bilgileri, kimlik ve,a

rumlarla, yerli ve
paylasabilir. Talep

gelirler veya malin satigi yahut diger
(itfa dahil) sonucu olusan ve ABD
kayna I gelir veya temettli olusturan gayri safi
hasilalardir]  stopaj uygulanabilecek olup bu
kesintilerden veya olusabilecek herhangi bir
zarardan Banka sorumlu tutulamayacak, Banka'nin
s0z konusu sebeplerle herhangi bir zarara ugramasi

parties of all kinds of information to be acquired by
the Group about the Customer, depending on the
types of cards / services to be provided by the
Group to the Customer, and solely in order to enable
these cards / services to make benefit from the
advantages and services offered or to be

classified and
ation of the

categorized as Confi
Customer, with thi

e interstate bilateral international
ulating the mutual currency of

reporthe same to the Republic of Turkey, Ministry
of Finance in order to check whether they are
taxpayers in U.S.A. or not. For this reason, the Bank
may request all kinds of required information and
documents from the Customer and may share all
kinds of such customer information and documents,
including, but not limited to, account information,
identity data and address and the related
documents, with all and any persons and/or entities
and local and foreign tax authorities duly authorized
as per the applicable laws and regulations, also
including the Republic of Turkey, National Revenue
Department. If the Customer fails to furnish the
requested information and documents within the
periods of time granted thereinfor and in any case
within the legal periods of time, then, in this case,
withholding tax may be applied on the payments of
the Customer subject to withholding [Payments
subject to withholding are all kinds of US based
definite or determinable, annual or periodical
revenues or other gross proceeds generating US
based revenues or dividends which are created as a
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halinde ise Musteri, Banka'nin bu zararini tazmin
edecektir.

-Musteri, Bankanin hesap agilisi veya herhangi bir
diger dogrulama veya benzer durum ve kimlik tespiti
surecinin  bir pargasi olarak, vergisel durum
bakimindan ABD ile herhangi bir baginin bulunmasi
halinde, (ABD’de ikamet etme, ABD vatandasi veya
Greencard sahibi olma, ABD’de mukim olma gibi)
veya baglantiya ragmen vergisel durum bakimindan
ABD ile herhangi bir baginin bulunmadigini ileri
strmesi  halinde Banka’'ya bu durumu derhal
bildirecek ve ilgili beyan, form veya sair belgeyi
imzalayacaktir. Musteri ayni zamanda belirtilen
durumlarda herhangi bir degisiklik olmasi halinde de
Banka’yt 30 gun icerisinde  bilgilendirme
yukimluligl altindadir. Musteri  tlzel kisi ise,
FATCA, ikili anlasma ve bu kapsamda gelecekte
belilenecek tanimlar ile finansal olmayan pasif
sirketler kapsamina girecek olmasi halinde, bu
durumu ve varsa pay sahiplerinden ve/veya sirketi
kontrol eden kisilerden ABD menseili gergek ve/veya
tizel kisileri Banka'ya derhal bildirecegini ve

bildirdigi durumlarda herhangi bir degisiklik olmasi
halinde de Bankayi derhal bilgilendirecegini
beyan eder. ®

JSTERI OLMA

i imzalamakla, Banka'nin
psamihda sunacagi her turld hizmeti,
| lerini tamami ile kendi nam ve
esabm gerceklestirecegini, kullanacagini, kendi
3 baskasl hesabina hareket etmedigini
kabu , beyan ve taahht eder.
-MUsteri, Sug Gelirlerinin Aklanmasinin ve Terdriin
Finansmaninin ~ Onlenmesine ~ Dair ~ Tedbirler
Hakkinda  Yonetmelik  hikUmleri  uyarinca,
Sozlesme'nin imzalandigi tarihte mlgteri olma

result of sales of goods or other disposals (also
including redemption).], and the Bank cannot be
held liable for these withholdings or deductions or for
any losses resulting therefrom, and if the Bank
suffers any damages due to said reasons, the
Customer will indemnify and hold the Ban
from such damages and losses.

verification or similar other case
processes of the Bank if the

holding a Greencard, or ' S.A),
or if the Custom not have any
taxation-related S.A. in spite of
his conneci and in this case, the
Customer report his status to the
relevant declaration,

legal entity, and will in the future be categorized
non-financial passive company under FATCA,
| agreement or other definitions to be made
in the future in connection therewith, then the
Customer hereby agrees and undertakes to report
his status to the Bank immediately, together with
names of US-origin natural persons and/or legal
entities, included among its shareholders and/or
controlling partners, and also to keep the Bank
immediately informed about any changes in such
status.

10. CUSTOMER’S REPRESTATION AND
PURPOSE OF BEING A CUSTOMER
HEREUNDER

-By signing this Agreement, the Customer will be
deemed to have declared and represented that it will
use and execute in its own name and account all
kinds of services to be offered and all kinds of
banking transactions to be effected by the Bank
under this Agreement, and that it does not act for
and on behalf of any third parties.

-Pursuant to the provisions of the Regulation on
Measures Regarding Prevention of Laundering
Proceeds of Crime Revenues and of Financing of
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amacini asagida dogru beyan eder ve bu hususta
bir degisiklik oldugunda derhal Banka'ya bildirir,
musteri olma amacini kanitlayan her tarlu bilgi ve
belgeyi Banka'nin talebi Uzerine Banka'ya ibraz

Terrorism, the Customer hereby accurately declares
its purpose of becoming a customer hereunder as of
the date of signature of this Agreement, and in the
case of any change therein, will immediately inform

eder. the Bank, and will submit to the Bank upon its
demand all kinds of information and d
proving its purpose of becoming
hereunder.
O MEVDUAT O KREDI [] oeposiT
[ TASARRUF | KREDI KARTI [] savine
| ODEMELER | BIREYSEL KREDI ] Ppavments
|:| MINIBANK | TICARI KREDI ] wmineean MERCIAL LOAN
|:| GEK CHEQUE
| YATIRIM URUNLER | DIGER T PRODUCTS [ | OTHER
O SERMAYE PivAsasl [ ] KIRALIK KASA SAFE DEPOSIT BOX
ARAGLARI ALIN-SATIMI STRUMENTS PURCHASE
1 HAZINE URUNLERI ] UYE igYERI [C] TreAsury PRoDUCTS [C]  coNTRACTED MERCHANT
| HALKA ARZ O PUBLIC OFFERING [] PusLic oFFErRING
] [C] comMERCIAL TRANSACTIONS
[ omer

11. SON HUKUMLER

Musteri 11 (on
birbirini  takip
szlegmesi’

ve'§ayfa numaralari
Bankacilik  Hizmetleri
, mutabik kaldigini

Bankacilik Kanunu ve
339 sayili Resmi Gazete'de
rlije giren Sigortaya Tabi
tilim Fonlari ile Tasarruf Mevduati

§ube eri nezdinde adina agilmig hesaplarda bulunan
TL tasarruf mevduatlar ile tasarruf mevduati
niteligini haiz altn depo ve ddviz tevdiat
hesaplarinin 100.000 TL'ye (ytz bin Turk lirasi)
kadar olan kismi sigorta kapsaminda olacaktir.

11. FINAL PROVISIONS

The Customer hereby declares and states that it has
read, accepted and approved in full this Banking
Services Agreement comprised of 11 (eleven)
articles, with consecutive page numbers.

Pursuant to the provisions of the Banking Law no.
5411 and the Regulation on Insurable Deposits and
Participation Funds and on Premiums To Be
Collected by Saving Deposits Insurance Fund,
promulgated in the Official Gazette edition 26339 on
07.11.2006, a portion of the Customer's TL saving
deposits and its gold depot and foreign currency
deposit accounts, considered and treated as saving
deposits, held in accounts opened in local branches
of the Bank up to TL 100,000 (one hundred
thousand Turkish Liras) will be covered by
insurance.
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isbu sayfa, 11 (on bir) maddeden olusan Bankacilik Hizmetleri Sozlesmesi'nin imza sayfasidir. /
This page is the signature page of the Banking Services Agreement comprised of 11 (eleven) articles.

Musteri, bu Sozlesme’'nin bir Ornegini teslim
aldigini ve okuyup tim icerigini aynen kabul
ederek imzaladigini kabul ve beyan eder. /
The Customer hereby certifies that it has
received a copy of this Agreement and has read,
accepted. approved and sianed the full text.

SOZLESME TARIHi / TV L L]
DATE OF AGREEMENT

SOZLESME NUMARASI/  :

AGREEMENT NUMBER ‘

TCKN / YKN / VKN T TTTTTTTTTT1]
TR ID NO / FOREIGN ID
NO / TAX ID NO

GERGEK Kigi / TUZEL Kigi MUSTERI / REAL PERSONWLEGAL PERSON CUSTOMER

ADI - SOYADI / UNVANI /
NAME - SURNAME/ TITLE

ADRES / ADDRESS

FAKS NO / FAX NUMBE

E-POSTA / E-MAIL

MUSTERIY 1l
CUST AUTHOR

oSG
®

T. GARANTI BANKASI A.S.
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