KiSISEL VERILERIN iSLENMESi HAKKINDA
AYDINLATMA METNI

Degerli musterilerimiz,

T. Garanti Bankasi A.S. olarak kigsisel verilerinizin
glvenligine ve 6zel hayatinizin gizliligine saygi duyuyor
ve korunmasina énem veriyoruz. T. Garanti Bankasi A.S.
tarafindan bankamiz elektronik uygulamalari Gzerinden
sizlere sunulmakta olan OTO FINANSMAN HUB
uygulamasi sirecinde tarafimizla paylasmis oldugunuz
kisisel verilerinizin islenmesi, aktariimasi, saklanmasi ve
imhasi ile 6698 sayili Kisisel Verilerin Korunmasi Kanunu
("“KVKK’/’"Kanun”) kapsamindaki kisisel verilerinizin
kullanimi ve korunmasina dair haklariniz konusunda
sizleri bilgilendirmeye yo6nelik olarak hazirlanan bu
aydinlatma metnini dikkatine sunariz.

Bu aydinlatma metninde aciklandigi sekilde kisisel
verileriniz ilgili mevzuat kapsaminda kaydedebilecek,
arsivlenebilecek, gulncellenebilecek, aktarilabilecek,
siniflandirilabilecek, KVKK ve ilgili mevzuatta sayilan
sekillerde islenebilecektir.

l. Veri Sorumlusu

Bu aydinlatma, 6698 sayili KVKK, 5411 sayili Bankacilik
Kanunu, 5464 sayili Banka Kartlar ve Kredi Kartlari
Kanunu ve sair mevzuat hikimleri dogrultusunda veri
sorumlusu sifatiyla T. Garanti Bankasi A.S tarafindan
yapilmaktadir. Kanun kapsaminda, “Veri isleme”; kigisel
verilerin tamamen veya kismen, otomatik olan ya da
herhangi bir veri kayit sisteminin parcasi olmasi kosuluyla
otomatik olmayan vyollarla elde edilmesi, kaydedilmesi,
saklanmasi, guncellenmesi, siniflandiriimasi; mevzuatin
izin verdigi Ug¢lncu kisilerle paylasilmasi veya onlara
devredilmesi gibi, veriler Uzerinde gerceklestirilen her
turll islemi ifade etmektedir.

Veri sorumlusu olarak, tarafinizca paylasilan her tirll
kisisel veriyi ilgili mevzuata uygun davranarak ve kisisel
verilerinize uygun giivenlik diizeyini temin etmeye yonelik
gerekli her tirli teknik ve idari tedbiri alarak muhafaza
etmekteyiz.

Il. Tarafimizca Toplanan Kisisel Veriler

Bankamizdan alacaginiz Uriin ve hizmetlerin niteligine
bagl olarak kuracagimiz iliski kapsaminda; Banka ile ilgili
kisi arasindaki iligkinin taru, niteligi, gegmisi, verinin temin
edilme yontemi ve asagidaki amaglara bagh olarak
farkllik gOsteren ve Kanun'daki ve Bankamizin Kisisel
Verilerin Islenmesi ve Korunmasi Politikasindaki ilkelere

PRIVACY NOTICE REGARDING THE PROCESSING
OF PERSONAL DATA

Dear customers,

We, as T. Garanti Bankasi A.S., have respect for security
of your personal data and for your right of privacy, and
make account of confidentiality and protection of your
personal data. Now, we are hereby presenting to your
attention this privacy notice prepared in order to inform
you about your rights regarding processing, transfer,
storage and destruction of your personal data shared by
you with our Bank through our electronic applications,
particularly within the scope of the OTO FINANSMAN
HUB application at any time in the course of banking
services offered by T. Garanti Bankasi A.S. to you, and
regarding use and protection of your personal data under
the Personal Data Protection Law no. 6698 (“KVKK” or
“Law”).

As will be described in this Privacy Notice, your personal
data and special categories of personal data may be
recorded, archived, updated, transferred, classified and
processed pursuant to and under KVKK and applicable
laws and regulations appertaining thereto.

I. Data Controller

This privacy notice is published by T. Garanti Bankasi
A.S., as and in the capacity of Data Controller, in
accordance with the pertinent provisions of KVKK no.
6698, the Banking Law no. 5411, the Debit Cards and
Credit Cards Law no. 5464, and other applicable laws and
regulations in relation therewith. As per the Law, “Data
Processing” refers to all kinds of transactions effected on
personal data, such as acquisition, recording, storage,
updating and classification of personal data, fully or
partially, by automatic means and ways or by non-
automatic means and ways, providing that it is a part of
any data registration system, and sharing of data with
third parties or transfer to them to the extent permitted by
the applicable laws and regulations.

We, as Data Controller, are keeping and safeguarding all
kinds of personal data, shared by you with us, in
compliance with the applicable laws and regulations, and
by taking all kinds of the technical and administrative
actions and measures required for protection of your
personal data under an appropriate security level.

Il. Personal Data Collected by Us

Personal data, varying according to the type, nature and
past of the relations between our Bank and the related
person and depending on the method of acquisition of
data and the following purposes, to be collected in the
course of relations to be established by us with you in
tandem with the products and services you are going to
receive from our Bank, and to be processed in
compliance with the principles set down in the Law and in
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uyumlu bir sekilde islenen kigisel veriler bunlarla sinirli
olmamak Uzere, genel olarak asagidaki gibidir:

Kimlik Bilgileri: Ad Soyad / Unvan, Tirkiye Cumhuriyeti
Kimlik Numarasi (TCKN), Vergi Kimlik Numarasi (VKN)
Bilgileri

iletisim Bilgileri: Telefon Numarasi, Elektronik Posta
Bilgileri

lll. Kigisel Verilerinizin Toplanmasi

Kisisel Verileriniz T. Garanti Bankasi A.S. Mobil
uygulamasina tarafinizca giris yapilmasi ile Bankamizca
elektronik ortamda elde edilmektedir.

Hangi Amagla islendigi ve Hukuki Sebebi

T. Garanti Bankasi A.S. tarafindan elde edilen kisisel
verileriniz, oncelikle size glvenli, etkin ve kaliteli hizmet
sunulmasi olmak lzere temel olarak asagidaki amaglarla
ve hukuki sebeplerle islenmektedir:

our Bank’s Personal Data Processing and Protection
Policy, are generally as listed below, without however
being limited thereto:

Identity Data and Information: Name Surname / Title,
Republic of Tirkiye Identity Number (TCKN), Tax
Identification Number (VKN)

Communication Data: Phone Number, Electronic Mail
Address

lll. Collection of Personal Data

Your personal data are acquired electronically by T.
Garanti Bankasi A.S when you log into our Bank’s Mobile
Application.

Purposes of Processing and Legal Grounds

Your personal data acquired by T. Garanti Bankasi A.S.
are processed primarily for the following purposes and
legal reasons, particularly provision of safe, effective and
top quality banking services to you:

Hangi Amagla islendigi | Hukuki Sebep

Musterinin arag
finansmani talebi ile ilgili
olarak Bankayla arasinda

Musterinin paylasim
konusunda acik rizasi

isbirligi bulunan
kuruluslar, Garanti Filo
Yénetim Hizmetleri A.S.
(Garanti BBVA  Filo)
vel/veya Garanti Finansal
Kiralama A.S. (Garanti
BBVA Leasing) tarafindan
hizmet ve artnlerin

sunulabilmesi

IV. Kigisel Verilerin Aktarimi

Mevzuatin zorunlu kildigi ve sizler tarafindan izin verilen
durumlarda KVKK ve ilgili sair mevzuat uyarinca uygun
glvenlik dizeyini temin etmeye yonelik gerekli her tirli
teknik ve idari tedbirlerin alinmasi saglanarak, isbu
Aydinlatma Metninin |l. maddesinde yer alan amaclar
dogrultusunda KVKK m.5’de yer veri isleme sartlarina
dayali olarak ad soyad/ unvan, Turkiye Cumhuriyeti
Kimlik Numarasi (TCKN), Vergi Kimlik Numarasi (VKN),
telefon numarasi ve elektronik posta olan kisisel
verilerinizin Bankayla arasinda igbirligi yapilan bayiler,
kuruluglar, Garanti Filo Yonetim Hizmetleri A.S.
(Garanti BBVA Filo) velveya Garanti Finansal
Kiralama A.$. (Garanti BBVA Leasing), tedarikgiler ve

Purpose of Processing | Legal Grounds

For the purpose of | Customer’s explicit
providing services and | consent regarding data
products in relation with | sharing.

the customer's vehicle

financing request, by

institutions cooperating

with the Bank, Garanti Filo
Yonetim Hizmetleri A.S.
(Garanti BBVA Filo) and/or
Garanti Finansal Kiralama
AS. (Garanti BBVA
Leasing).

IV. Transfer of Personal Data

Where required by the applicable laws and regulations or
where permitted by you, provided that all necessary
technical and administrative measures are taken to
ensure an appropriate level of security, in line with the
purposes specified in Section Il of this Privacy Notice and
based on the data processing conditions set out in Article
5 of the KVKK, you personal data, which consists of your
name surname / title, Republic of Tlrkiye Identity Number
(TCKN), Tax Identification Number (VKN), phone number
and electronic mail address may be shared with dealers
and institutions cooperating with the Bank, Garanti
Filo Yonetim Hizmetleri A.$. (Garanti BBVA Filo)
and/or Garanti Finansal Kiralama A.$. (Garanti BBVA
Leasing).




kanunen yetkili kamu kurum ve Kkuruluslari da dahil
Uglncu Kkigilerle ve kurumlarla Kanun’'un 8.ve 9.
maddelerinde yer alan “kisisel verilerin yurt igcine ve
yurt digina aktarilmasi’ basliginda belirtilen sartlar ve
amaglar dogrultusunda paylasilabilmesi mimkudnddar.

V. Kisisel Verilerin Korunmasina Yonelik Haklariniz

Kanun’'un 11. Maddesi uyarinca dilediginiz zaman
bankamiza basvurarak kisisel verilerinizin;

e lslenip islenmedigini, islenme amacini ve
amacina uygun kullanip kullaniimadigi
ogrenebilir ve islenmis ise bu konuda bilgi
isteyebilir,

e Kanuna uygun olarak yurt igcinde ve yurt disinda
bilgilerinizin paylasildig dcincu kigileri
o6grenebilir,

o Bilgilerinizin eksik ya da hatall islendigini

distiniyorsaniz diizeltiimesini isteyebilir,

e Kanun'un 7. maddesinde Ongorilen sartlar
cergevesinde bilgilerinizin silinmesini ya da yok
edilmesini talep edebilir,

o Bilgilerinizin aktarildidi tGgtincu kisilere (c) ve (d)
maddelerinde belirtilen taleplerinizin bildiriimesini
ve ayni islemleri gerceklestirmelerini isteyebilir

o Bilgilerinizin, otomatik sistemler ile analiz
edilmesi nedeniyle aleyhinize bir sonucun ortaya
clkmasina itiraz edebilir veya kanuna aykiri
olarak  kaydedildigini veya  kullanildigini
duglinlyorsaniz ve bu sebeple zarara
ugramigsaniz zararin giderilmesini
isteyebilirsiniz.

Kisisel veri iglenip islenmedigini ©6grenme, kisisel
verileriniz iglenmigse buna iliskin bilgi talep etme, kigisel
verilerinize erisim ve bu verileri isteme, kigisel verilerin
islenme amacini ve bunlarin amacina uygun kullanihp
kullaniimadigini 6grenme, Kisisel verilerinizin yurt iginde
veya yurt disinda kisisel verilerin aktarildigi tgtincu kisileri
bilme haklarinizi kullanmaniz halinde, talep ettiginiz
bilgiler tarafiniza, yazil olarak elektronik ortamda veya
tarafinizca saglanan iletisim bilgileri yoluyla bildirilecektir.

third parties and institutions, including suppliers and
legally authorized public authorities, in accordance with
Articles 8 and 9 of the Law concerning “transfer of
personal data domestically and abroad”.

V. Your Rights Regarding the Protection of Personal
Data

Pursuant to Article 11 of the Law, you may at any time
apply to our Bank and:

e May ask whether your personal data are
processed or not, and if so, for which purposes,
and whether your personal data are used for the
intended purposes or not, and if processed, may
request detailed information thereabout; and

e May learn the identity of third parties with whom
your personal data are shared within Turkey or
abroad in accordance with the laws; and

e If you think your personal data are processed
incompletely or inaccurately, may request
completion or correction of them, as the case
may be; and

e May request deletion or destruction of your
personal data within the frame of conditions
stipulated in article 7 of the Law; and

e May request the transmission of your requests
stated in subparagraphs (c) and (d) hereinabove
to third parties to whom your personal data are
transferred, so that such third parties also take
the same actions in connection therewith; and

e May raise an opposition against any
consequences in your disfavour due to analysis
of your personal data by automatic systems, or if
you think that your personal data are recorded or
used unlawfully, and if you have actually incurred
damages due to that reason, may claim
indemnification of your damages.

If and when you use any one of your rights to learn
whether your personal data are processed or not, and if
your personal data are processed, to request information
thereabout, and to access to and request your personal
data, and to learn the purpose of processing of your
personal data and whether your personal data are used
for the intended purposes or not, and to learn the identity
of third parties to whom your personal data are
transferred in Turkey or abroad, then and in this case, the
information requested by you will be given to you in
writing via electronic media or by using the
communication data designated by you.




VL. Veri Giivenligi ve Bagvuru Hakki

Kisisel verileriniz teknik ve idari imkanlar dahilinde titizlikle
korunmakta ve gerekli guvenlik tedbirleri, teknolojik
imkanlar da g6z 6ndnde bulundurularak olasi risklere
uygun bir diizeyde saglanmaktadir.

KVKK m.11 kapsamindaki taleplerinizi:

v' Genel mudarligimize veya subelerimize bizzat
yazili olarak teslim edebilir,

v" Noter kanaliyla génderebilir,

v' garantibankasi@hs02.kep.tr KEP  adresine
guvenli elektronik ya da mobil imzali olarak,
kayith elektronik posta adresi veya sistemimizde
kayith elektronik e-posta adresiniz aracilhigiyla
iletebilirsiniz.

Bu amaglarla yaptiginiz basvurunun ek bir maliyet
gerektirmesi durumunda, Kisisel Verileri Koruma Kurulu
tarafindan belirlenecek tarifedeki tcret tutarini 6demeniz
gerekebilir. Basvurunuzda yer alan talepleriniz, talebin
niteligine gore en kisa siirede ve en ge¢ 30 (otuz) giin
icinde sonuglandirilacaktir.

T. Garanti Bankasi A.S.

VI. Data Security and Right to Apply

Your personal data are carefully protected within the
reach of available technical and administrative means,
and the required security actions and measures are taken
at a level appropriate for the probable risks by also
considering the technological opportunities.

You may send your requests under Article 11 of KVKK:

v' By delivering in writing and by hand to our Head
Offices or Branch Offices, or

By sending via a notary public, or

By delivering with secure electronic or mobile
signature to our Registered Electronic Mail
Address  of garantibankasi@hs02.kep.tr, by
using your registered electronic mail address or
your electronic e-mail address registered in our
systems.

v
v

If any application filed by you for the aforementioned
purposes requires an additional cost, you may need to
pay a fee as specified in the tariff to be designated by the
Personal Data Protection Board. Your requests in your
application will be responded as soon as possible and in
any case within no later than 30 (thirty) days, depending
on the kind of your request.

T. Garanti Bankasi A.S.



https://www.garantibbva.com.tr/en/digital-banking/mailto:garantibankasi@hs02.kep.tr

